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The following pages contain the detailed scoring for this company based on publicly available information. 

The table below shows a summary of the company’s scores per section: 

 

Section Number of Questions* 
Score Based on 

Publicly Available 
Information 

1. Leadership and Organisational Culture 4 6/8 

2. Internal Controls 6 3/12 

3. Support to Employees  7 3/14 

4. Conflict of Interest  4 0/8 

5. Customer Engagement  7 0/14 

6. Supply Chain Management 5 3/10 

7. Agents, Intermediaries and Joint Ventures 10 1/20 

8. Offsets 4 0/8 

9. High Risk Markets 4 5/8 

10. State-Owned Enterprises 0 N/A 

TOTAL  21 / 102 

BAND  E 

*This column represents the number of questions on which the company was eligible to receive a score; i.e. where the 

company did not receive a score of N/A. 
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1. Leadership and Organisational Culture 
 

Question 

1.1. Does the company have a publicly stated anti-bribery and corruption commitment, which is authorised 
by its leadership? 

Score 

2 

Comments 

 
There is evidence that the company has a publicly stated anti-bribery and corruption commitment, which details the 
company's stance against any form of bribery or corruption within the organisation. It is clear that this commitment 
was authorised and endorsed by the company's leadership. 
 

Evidence  

 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 
[p.1] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
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Question 

1.2. Does the company have a comprehensive anti-bribery and corruption policy that explicitly applies to 
both of the following categories:  

a) All employees, including staff and leadership of subsidiaries and other controlled entities;  
b) All board members, including non-executive directors. 

Score 

2 

Comments 

 
There is evidence that the company publishes an anti-bribery and corruption policy, which makes specific reference 
to the prohibition of bribery, payments to public officials, commercial bribery, and facilitation payments. It is clear 
from publicly available information that this policy applies to all employees and board members. 
 

Evidence 

 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 
[p.2] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
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Question 

1.3. Does the board or a dedicated board committee provide oversight of the company's anti-bribery and 
corruption programme? 

Score 

1 

Comments 

 
There is some evidence that the company has a designated board committee that oversees all compliance 
activities, which is understood to include the anti-bribery and corruption programme. The company’s publicly 
available evidence indicates that the board discusses the results of activities in the previous fiscal year and 
responds to legal amendments.  
 
However, the company receives a score of ‘1’ because there is no clear evidence to suggest that it engages in 
formal oversight functions, such as reviewing the results of internal and external audits. 
 

Evidence 

 
[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.11] 

 
 
 
 
 
 
 

https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
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[p.12] 
 

 
 
[p.33]  
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[3] System to ensure thorough implementation of compliance at global level (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/structure/index.html 
 

 
 
 

 

 

  

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/structure/index.html
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Question 

1.4. Is responsibility for implementing and managing the company’s anti-bribery and corruption 
programme ultimately assigned to a senior executive, and does he or she have a direct reporting line 
to the board or board committee providing oversight of the company’s programme? 

Score 

1 

Comments 

 
There is evidence that a managerial-level individual has been assigned ultimate responsibility for implementing and 
managing the company's anti-bribery and corruption programme, which is understood to be a part of its compliance 
activities.  
 
However, the company receives a score of ‘1’ because there is no evidence to indicate that the individual is a senior 
executive. In addition, there is no evidence that this individual has an explicit direct reporting line to the board 
committee that provides oversight of the anti-bribery and corruption programme. 
 

Evidence 

 
[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.11] 

 
 
 
 
 
 
 
 

https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
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[p.12] 
 

 
 
[p.33]  
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[4] Directors & Executive Officers (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/about/organization/management/index.page 
 

 
 

 

 

  

https://www.mitsubishielectric.com/en/about/organization/management/index.page
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2. Internal Controls 
 

Question 

2.1. Is the design and implementation of the anti-bribery and corruption programme tailored to the 
company based on an assessment of the corruption and bribery risks it faces? 

Score 

0 

Comments 

 
There is no evidence that the company has a formal risk assessment procedure which is used to inform the 
company’s anti-bribery and corruption programme. There is some evidence that the company has a risk 
management framework in place, but it is not clear that this includes bribery and corruption risks.  
  

Evidence 

 
[5] Basic Policy Risk Management (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/policy/index.html 
To respond to the expectations of all stakeholders beginning with society, customers and shareholders, and to 
realize sustainable growth, the Group has a framework in place for managing business-related risks in an 
appropriate manner. 
 
The framework provides proper responses to risks depending on their type, size and impact. For example, by 
incorporating risk management into business activities, risks are managed according to the size and characteristics 
of each business, and important risks that cover the entire Group are mainly managed by corporate departments. 
 
[6] Risk Management Framework (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/structure/index.html 
The Mitsubishi Electric Group maintains a multi-dimensional risk management system in which all executive officers 
participate. 
 
Under this system, executive officers are responsible for risk management in their assigned areas of operation. In 
addition, executive officers exchange information and participate in important management initiatives and decisions 
through regularly scheduled executive officers' meetings. 
 

 
 

 

  

https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/policy/index.html
https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/structure/index.html
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Question 

2.2. Is the company’s anti-bribery and corruption programme subject to regular internal or external audit, 
and are policies and procedures updated according to audit recommendations? 

Score 

1 

Comments 

 
There is some evidence that the company’s anti-bribery and corruption programme, as part of its compliance 
framework, is subject to regular review. There is also evidence that high-level audit findings are presented to the 
board, with clear ownership assigned to units for planned updates and improvements to the anti-bribery and 
corruption programme.  
 
However, the company receives a score of ‘1’ because it does not does not clearly specify that the entire 
programme is audited to ensure that it is consistent with high standards of best practice and the business risks 
facing the company. 
 

Evidence 

 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 
[p.2]  

 
 
[7] Compliance Audits (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/audits/index.html 
To verify the state of compliance in the Mitsubishi Electric Group, the internal departments in each of the affiliated 
companies in the Group carries out self-inspection several times a year by various means. The inspection utilizes 
various tools, including specific check sheets for the areas of corporate ethics and legal compliance. Corrective 
action is taken as necessary in response to the result of such self-inspection. 
 
Additionally, internal regulations and systems are in place to ensure proper operations across the Mitsubishi Electric 
Group. The Corporate Auditing Division of Mitsubishi Electric conducts internal audits to check the operational 
effectiveness of these regulations and systems (in the audit areas of ethics and legal compliance, accounting and 
finance, human resources, technology management and quality management). If an audit reveals the need for 
improvement, the relevant company or department will receive instructions for remediation/improvement. Periodical 
reports of audit are presented before the audit committee through the executive officer in charge of internal audits. 
 
[8] Initiatives against major compliance risks (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/index.html 
Corruption Prevention (Preventing Bribery) 
We engage in Group-wide initiatives to prevent bribery. The "Mitsubishi Electric Group Anti-Bribery Policy" that was 
established on April 1, 2017 reiterates to people in and outside the Group our policy that, among other things, our 
Group companies, their officers and employees do not offer bribes and do not pursue profits that can be realized 
only by offering bribes. 

  
Furthermore, we are conducting monitoring activities such as maintaining and enacting internal regulations for 
interactions with public officials inside and outside the country as a measure to prevent bribery. 
In addition, we provide education to employees who regularly interact with public officials in the combined form of e-
learning programs and face-to-face education (fiscal 2019: 24,056 participants). 
 
In the light of the current global situation where anti-bribery regulations are becoming increasingly tighter, we will 
continue to enhance measures in each region, and take effective and efficient measures by selecting countries and 

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/audits/index.html
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/index.html
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transactions with particularly high risks of being involved in bribery, to respond to the expansion of our business at a 
global level. 
 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.24] 

 
 
[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.24] 

 

 
 

https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
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Question 

2.3. Does the company have a system for tracking, investigating and responding to bribery and corruption 
allegations or incidents, including those reported through whistleblowing channels? 

Score 

1 

Comments 

 
There is evidence that the company publicly commits to investigating incidents, and the company has a specific 
procedure in place to deal with whistleblowing cases, which stipulates documentation and actions to be taken at 
each step. The process covers the investigation from receipt to outcome and is held by an independent team.  
 
However, the company receives a score of ‘1’ because there is no evidence that it commits to provide 
whistleblowers with updates on the outcome of investigations. In addition, there is no evidence that information from 
each investigation is documented or that summary information is reviewed by a central body.  
  

Evidence 

 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 
[p.2]  

 
 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.23]  
 

 
 
 

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
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[p.24] 
 

 
 
[p.24] 

 
 
[10] Establishment of internal and external ethics and legal compliance hotlines (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/hotlines/index.html 
Mitsubishi Electric has put in place "ethics and legal compliance hotlines" (internal notification system, so-called 
"whistle blowing system"), with the objective of promptly addressing fraudulent, illegal, and anti-ethical conducts as 
a self-disciplinary mechanism. This function is available through two notification channels, inside and outside the 
company. The outside channel is managed by independent law firms. The hotlines are operated pursuant to clearly 
defined internal regulations that ensure responses to anonymous informants, elimination of disadvantageous 
treatment of informants, and the confidentiality of all informants. Notifications are also accepted from business 
partners and companies, if it pertains to issues that arise out of their relationship with Mitsubishi Electric, including 
but not limited to business transactions. 
 
Alleged issues of each notification are examined by a group composed "ad hoc" of members from departments 
capable of conducting investigation, depending on the nature of the notification. In case an alleged issue casts 
doubt on compliance with pertinent laws and/or internal rules, efforts are made to reinforce the prevalence of 
adequate norms through a revision of rules or explanatory meetings for promoting due understanding of the same. 
Where misconduct contrary to any laws and/or internal rules is detected, the concerned employee is subject to 
disciplinary action, and if any organized involvement in the detected incident is found, remediation is demanded of 
the concerned department. 
 
The detailed functions of these "ethics and legal compliance hotlines" are provided in the booklet distributed to all 
employees for dissemination of Mitsubishi Electric Group Conduct Guidelines. These detailed functions also appear 
on posters displayed in each workplace (each department and operating base), on the handheld cards containing 
the contact information of internal and external contact points that are distributed to all employees, and on the 
Group website, to ensure that we communicate them to all employees. 
 
The internal notification system is also in place in each affiliated company of the Mitsubishi Electric Group both in 
Japan and overseas. 
 

  

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/hotlines/index.html
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Question 

2.4. Does the company have appropriate arrangements in place to ensure the quality of investigations? 

Score 

0 

Comments 

 
There is no evidence that the company assures itself of the quality of its internal investigations. 
 

Evidence 

 
[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.54] 

 
 

 
 
  

https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
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Question 

2.5. Does the company's investigative procedure include a commitment to report material findings of 
bribery and corruption to the board and any criminal conduct to the relevant authorities? 

Score 

1 

Comments 

 
There is some evidence that the company commits to report material findings of bribery and corruption from 
investigations to the relevant authorities if necessary.  
 
However, the company receives a score of ‘1’ because there is no clear evidence that an appropriate senior 
individual is responsible for ensuring that the disclosure of material findings to relevant authorities is evaluated and 
acted upon if necessary. 
 

Evidence 

 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 
[p.2]  

 
 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.23]  

 
 
 
 
 
 
 

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
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[p.24] 
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Question 

2.6. Does the company publish high‐level results from incident investigations and disciplinary actions 
against its employees? 

Score 

0 

Comments 

 
There is no evidence that the company publishes any data on ethical or bribery and corruption investigations or 
disciplinary actions involving its employees. 
  

Evidence 

 
No evidence found.  
 

  



 

20 
 

3. Support to Employees 
 
 

Question 

3.1. Does the company provide training on its anti-bribery and corruption programme to all employees 
across all divisions and geographies, and in all appropriate languages? 

Score 

1 

Comments 

 
There is evidence that the company provides training that outlines the basic principles of the anti-bribery and 
corruption policy. The company provides this training to all employees across all divisions and countries of 
operation on an annual basis.  
 
However, the company receives a score of ‘1’ because it is not clear that this training is provided in all appropriate 
languages or if the training includes the whistleblowing options available to employees.  
  

Evidence 

 
[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.26] 
 

 

https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
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[p.34] 

 
 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 
[p.2]  

 

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
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[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.4] 

 
 
[p.21] 

 
 
[11] Thorough dissemination/education of our compliance policy (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/education/index.html 
Ensuring that Employees are Familiar with Our Compliance Policy 

 
The top management of the Mitsubishi Electric Group, including the President, takes every opportunity to directly 
address employees on the subject of compliance in a diverse range of situations, ensuring that an awareness of the 
importance of compliance and our stance on it takes root throughout our organization. 
 
To raise awareness even further, we also display posters of the Mitsubishi Electric Group Corporate Ethics and 
Compliance Statement in our workplaces and distribute cards printed with the Statement to each of our employees. 
 
We distribute the "Mitsubishi Electric Group Conduct Guidelines" to all Mitsubishi Electric Group employees, 
including overseas employees. Employees in Japan receive a booklet containing the conduct guidelines, which 
summarizes points that employees should be aware of in relation to compliance as they conduct their work duties. 
 

 
 
 
  

https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/education/index.html
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Question 

3.2. Does the company provide tailored training on its anti-bribery and corruption programme for at least 
the following categories of employees:  

a) Employees in high risk positions,  
b) Middle management, 
c) Board members. 

Score 

0 

Comments 

 
There is no evidence that the company tailors its anti-bribery and corruption training to employees based on an 
assessment of their role and exposure to corruption risk. The company’s CSR report indicates that senior managers 
and directors receive specialised training for their roles, but it is not clear that this includes anti-bribery and 
corruption principles.  
  

Evidence 

 
[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
 

 
 

https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
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[11] Thorough dissemination/education of our compliance policy (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/education/index.html 
Ensuring that Employees are Familiar with Our Compliance Policy 

 
The top management of the Mitsubishi Electric Group, including the President, takes every opportunity to directly 
address employees on the subject of compliance in a diverse range of situations, ensuring that an awareness of the 
importance of compliance and our stance on it takes root throughout our organization. 
 
To raise awareness even further, we also display posters of the Mitsubishi Electric Group Corporate Ethics and 
Compliance Statement in our workplaces and distribute cards printed with the Statement to each of our employees. 
 
We distribute the "Mitsubishi Electric Group Conduct Guidelines" to all Mitsubishi Electric Group employees, 
including overseas employees. Employees in Japan receive a booklet containing the conduct guidelines, which 
summarizes points that employees should be aware of in relation to compliance as they conduct their work duties. 
 

 
 
 
  

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/education/index.html
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Question 

3.3. Does the company measure and review the effectiveness of its anti-bribery and corruption 
communications and training programme? 

Score 

1 

Comments 

 
There is some evidence that the company reviews its anti-bribery and corruption communications and personnel 
training programme.  
 
However, the company receives a score of ‘1’ because the measures are limited to the number of personnel trained 
and completion rates. There is also no evidence that results are used to update specific parts of the company's anti-
bribery and corruption – or compliance – communications and training programme.  
  

Evidence 

 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.4] 

 
 

[p.21] 

 
 

[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 

 
 

https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
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Question 

3.4. Does the company ensure that its employee incentive schemes are designed in such a way that they 
promote ethical behaviour and discourage corrupt practices? 

Score 

0 

Comments 

 
There is no evidence that the company’s incentive schemes incorporate ethical or anti-bribery and corruption 
principles. 
  

Evidence 

 
[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.101] 

 
 
[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.45] 

 

https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
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[p.46] 

 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.24] 

 
 

https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
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[p.25] 
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Question 

3.5. Does the company commit to and assure itself that it will support and protect employees who refuse 
to act unethically, even when it might result in a loss of business? 

Score 

0 

Comments 

 
There is no evidence that the company commits to support or protect employees who refuse to act unethically. 
  

Evidence 

 
No evidence found.  
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Question 

3.6. Does the company have a clear policy of non-retaliation against whistleblowers and employees who 
report bribery and corruption incidents? 

Score 

0 

Comments 

 
There is no clear evidence that the company promotes a policy of non-retaliation against whistleblowers or 
employees who report bribery and corruption incidents.  
  

Evidence 

 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 
[p.2]  

 
 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.23]  

 
 

[p.24] 

 
 
[p.24] 

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
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[10] Establishment of internal and external ethics and legal compliance hotlines (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/hotlines/index.html 
Mitsubishi Electric has put in place "ethics and legal compliance hotlines" (internal notification system, so-called 
"whistle blowing system"), with the objective of promptly addressing fraudulent, illegal, and anti-ethical conducts as 
a self-disciplinary mechanism. This function is available through two notification channels, inside and outside the 
company. The outside channel is managed by independent law firms. The hotlines are operated pursuant to clearly 
defined internal regulations that ensure responses to anonymous informants, elimination of disadvantageous 
treatment of informants, and the confidentiality of all informants. Notifications are also accepted from business 
partners and companies, if it pertains to issues that arise out of their relationship with Mitsubishi Electric, including 
but not limited to business transactions. 
 
Alleged issues of each notification are examined by a group composed "ad hoc" of members from departments 
capable of conducting investigation, depending on the nature of the notification. In case an alleged issue casts 
doubt on compliance with pertinent laws and/or internal rules, efforts are made to reinforce the prevalence of 
adequate norms through a revision of rules or explanatory meetings for promoting due understanding of the same. 
Where misconduct contrary to any laws and/or internal rules is detected, the concerned employee is subject to 
disciplinary action, and if any organized involvement in the detected incident is found, remediation is demanded of 
the concerned department. 
 
The detailed functions of these "ethics and legal compliance hotlines" are provided in the booklet distributed to all 
employees for dissemination of Mitsubishi Electric Group Conduct Guidelines. These detailed functions also appear 
on posters displayed in each workplace (each department and operating base), on the handheld cards containing 
the contact information of internal and external contact points that are distributed to all employees, and on the 
Group website, to ensure that we communicate them to all employees. 
 
The internal notification system is also in place in each affiliated company of the Mitsubishi Electric Group both in 
Japan and overseas. 
 

 
 
 
  

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/hotlines/index.html
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Question 

3.7. Does the company provide multiple whistleblowing and advice channels for use by all (e.g. employees 
and external parties), and do they allow for confidential and, wherever possible, anonymous 
reporting? 

Score 

1 

Comments 

 
There is evidence that the company has multiple channels to report instances of suspected corrupt activity. The 
company indicates that these channels are sufficiently varied to allow the employee to raise concerns across the 
management chain and to channels managed by independent external parties. There is evidence that the 
company’s channels are available to all employees in all jurisdictions, including those employed by the group as 
third parties, and that they allow for confidential and, wherever possible, anonymous reporting.  
 
However, the company receives a score of ‘1’ because there is no evidence that employees are encouraged to use 
the channels to seek advice about the company’s anti-corruption policies, nor that the channels are available in 
multiple languages.  
  

Evidence 

 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 
[p.2]  

 
 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.23]  

 
 

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
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[p.24] 
 

 
 
[10] Establishment of internal and external ethics and legal compliance hotlines (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/hotlines/index.html 
Mitsubishi Electric has put in place "ethics and legal compliance hotlines" (internal notification system, so-called 
"whistle blowing system"), with the objective of promptly addressing fraudulent, illegal, and anti-ethical conducts as 
a self-disciplinary mechanism. This function is available through two notification channels, inside and outside the 
company. The outside channel is managed by independent law firms. The hotlines are operated pursuant to clearly 
defined internal regulations that ensure responses to anonymous informants, elimination of disadvantageous 
treatment of informants, and the confidentiality of all informants. Notifications are also accepted from business 
partners and companies, if it pertains to issues that arise out of their relationship with Mitsubishi Electric, including 
but not limited to business transactions. 
 
Alleged issues of each notification are examined by a group composed "ad hoc" of members from departments 
capable of conducting investigation, depending on the nature of the notification. In case an alleged issue casts 
doubt on compliance with pertinent laws and/or internal rules, efforts are made to reinforce the prevalence of 
adequate norms through a revision of rules or explanatory meetings for promoting due understanding of the same. 
Where misconduct contrary to any laws and/or internal rules is detected, the concerned employee is subject to 
disciplinary action, and if any organized involvement in the detected incident is found, remediation is demanded of 
the concerned department. 
 
The detailed functions of these "ethics and legal compliance hotlines" are provided in the booklet distributed to all 
employees for dissemination of Mitsubishi Electric Group Conduct Guidelines. These detailed functions also appear 
on posters displayed in each workplace (each department and operating base), on the handheld cards containing 
the contact information of internal and external contact points that are distributed to all employees, and on the 
Group website, to ensure that we communicate them to all employees. 
 
The internal notification system is also in place in each affiliated company of the Mitsubishi Electric Group both in 
Japan and overseas. 
 

 

  

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/hotlines/index.html
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4. Conflict of Interest 
 

Question 

4.1. Does the company have a policy defining conflicts of interest – actual, potential and perceived – that 
applies to all employees and board members? 

Score 

0 

Comments 

 
There is no evidence to suggest that the company has a policy to regulate conflicts of interest.  
 

Evidence 

 
No evidence found.  
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Question 

4.2. Are there procedures in place to identify, declare and manage conflicts of interest, which are overseen 
by a body or individual ultimately accountable for the appropriate management and handling of 
conflict of interest cases? 

Score 

0 

Comments 

 
There is no evidence that the company has procedures to manage conflict of interest or their oversight. 
  

Evidence 

 
No evidence found.  
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Question 

4.3. Does the company have a policy and procedure regulating the appointment of directors, employees or 
consultants from the public sector? 

Score 

0 

Comments 

 
There is no evidence that the company has a policy regulating the employment of current or former public officials. 
  

Evidence 

 
No evidence found.  
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Question 

4.4. Does the company report details of the contracted services of serving politicians to the company? 

Score 

0 

Comments 

 
There is no evidence that the company reports details of the contracted services of serving politicians. 
  

Evidence 

 
No evidence found.  
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5. Customer Engagement 
 

5.1   Contributions, Donations and Sponsorships 
 
 

Question 

5.1.1. Does the company have a clearly defined policy and/or procedure covering political contributions? 

Score 

0 

Comments 

 
There is some evidence that the company has a procedure on political contributions, to ensure that these payments 
are not used as vehicles for bribery and corruption. However, there is evidence that the company may make 
political contributions in some circumstances. 
 
Where political contributions are permitted, there is no evidence to suggest that the company requires authorisation 
from an individual with legal expertise. In addition, there is no clear evidence that this procedure applies to all 
employees, board members, third parties and other entities controlled by the company. 
  

Evidence 

 
[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.51] 

 
 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 
[p.2] 

 
 

  

https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
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Question 

5.1.2. Does the company publish details of all political contributions made by the company and its 
subsidiaries, or a statement that it has made no such contribution? 

Score 

0 

Comments 

 
There is no evidence that the company discloses any details of its political contributions. 
  

Evidence 

 
No evidence found.  
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Question 

5.1.3. Does the company have a clearly defined policy and/or procedure covering charitable donations and 
sponsorships, whether made directly or indirectly, and does it publish details of all such donations 
made by the company and its subsidiaries? 

Score 

0 

Comments 

 
There is no publicly available evidence that the company has a policy or procedure on charitable donations and 
sponsorships. 
  

Evidence 

 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 

 
 

 
 

  

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
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5.2   Lobbying  

 
Question 

5.2.1  Does the company have a policy and/or procedure covering responsible lobbying? 

Score 

0 

Comments 

 
There is no publicly available evidence that the company has a policy and/or procedure on lobbying. 
  

Evidence 

 
No evidence found.  
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Question 

5.2.2  Does the company publish details of the aims and topics of its public policy development and 
lobbying activities it carries out? 

Score 

0 

Comments 

 
There is no evidence that the company publishes any information on its lobbying aims, topics or activities. 
  

Evidence 

 
No evidence found.  
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Question 

5.2.3  Does the company publish full details of its global lobbying expenditure? 

Score 

0 

Comments 

 
There is no evidence that the company publishes any details about its global lobbying expenditure. 
  

Evidence 

 
No evidence found.  
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5.3   Gifts and Hospitality 

 
Question 

5.3.1  Does the company have a policy and/or procedure on gifts and hospitality to ensure they are bona 
fide to prevent undue influence or other corruption? 

Score 

0 

Comments 

 
There is no publicly available evidence that the company has a policy or procedure on gifts and hospitality. 
 

Evidence 

 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 

 
 

 
 

  

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
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6. Supply Chain Management 
 
 

Question 

6.1. Does the company require the involvement of its procurement department in the establishment of new 
supplier relationships and in the oversight of its supplier base? 

Score 

0 

Comments 

 
There is some evidence that the company’s purchasing division is involved in the oversight of its supply chain.  
 
However, the extent the purchasing division is involved in the oversight of the supplier base is unclear. In addition, 
there is no evidence that the company requires the involvement of its procurement department in the establishment 
of its supplier base.  
 

Evidence 

 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.21] 

 
 

[p.32] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
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[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.35] 

 
 

 
 
 
  

https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
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Question 

6.2   Does the company conduct risk-based anti-bribery and corruption due diligence when engaging or re-
engaging with its suppliers? 

Score 

0 

Comments 

 
There is no clear evidence that the company conducts due diligence on its supply chain. The company’s Annual 
Report indicates that it evaluates and reviews its relationship with its suppliers periodically but it is not clear that this 
constitutes formal due diligence nor that such reviews take into account anti-bribery and corruption risks.   
 

Evidence 

 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.32] 

 
 

[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.57] 

 

https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
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[p.112] 
 

 
 
[12] Purchasing Process (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/about/procurement/process/index.page 
 

 
 

 
 
 

https://www.mitsubishielectric.com/en/about/procurement/process/index.page
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Question 

6.3   Does the company require all of its suppliers to have adequate standards of anti-bribery and 
corruption policies and procedures in place? 

Score 

1 

Comments 

 
There is evidence that the company requires suppliers to have adequate anti-bribery and corruption policies and 
procedures in place. The company clearly states that all suppliers must have, at minimum, policies that prohibit 
foreign and domestic bribery, prohibit facilitation payments, as well as policies and procedures to address gifts and 
hospitality and whistleblowing. There is evidence that the company takes active steps to ensure this by requesting 
that all suppliers follow its own anti-bribery policies and procedures and by requesting them to sign an agreement to 
implement CSR guidelines in their company. 
 
However, the company receives a score of ‘1’ there is no evidence that suppliers must have policies in place 
covering conflicts of interest. It is also not clear that any assurance is conducted when there is a significant change 
in the business relationship. 
  

Evidence 

 
[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.115] 

 

https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
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[p.117] 

 
 
[13] CSR Procurement Policy (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/about/procurement/policy/index.page 
CSR Procurement Policy 
We carry out distribution activities in line with our "CSR Procurement Policy," which was established in fiscal 2008. 
 
1. Compliance with domestic and foreign laws/regulations and social standards 

1) Ensuring compliance with laws and regulations 
2) Respecting human rights and prohibiting discrimination, child labor, and forced labor 
3) Creating proper work environments and giving consideration to safety and health 

 
2. Assurance of quality and safety of products and services 

 
3. Environmental considerations 

1) Procuring materials with less negative impact on the environment 
2) Ensuring strict management of harmful chemical substances based on an environmental management 

system 
 

4. Promotion of fair trade based on corporate ethics 
1) Practicing honest trade on fair and equal footing, based on laws/regulations and agreements 
2) Ensuring strict management and safeguarding of information by establishing an information security system 
3) Thorough elimination of fraudulence, bribery, and other such conduct that violates corporate ethics 

 
 
 

https://www.mitsubishielectric.com/en/about/procurement/policy/index.page
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[14] CSR Procurement Guidelines (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/about/procurement/green/downloads/pdf/CSR_English.pdf 
[p.3] 

 
 
[p.9] 

 
 

https://www.mitsubishielectric.com/en/about/procurement/green/downloads/pdf/CSR_English.pdf


 

52 
 

[p.10] 

 
 

[15] CSRの重要課題に関するマネジメント状況 / Management status of CSR issues 

Accessed 09/08/2019 
http://www.mitsubishielectric.co.jp/corporate/csr/management/management/materiality_progress/index.html 

2018年度の取組項目と実績 
 

  
 

http://www.mitsubishielectric.co.jp/corporate/csr/management/management/materiality_progress/index.html
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Translation: 
 
FY 2019 initiatives and results  
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Question 

6.4   Does the company ensure that its suppliers require all their sub-contractors to have anti-corruption 
programmes in place that at a minimum adhere to the standards established by the main contractor?  

Score 

2 

Comments 

 
There is evidence that the company takes steps to ensure that its sub-contractors have adequate anti-bribery and 
corruption programmes in place and that the substance of its anti-corruption and bribery programme and standards 
are included in subcontracts throughout the supply chain. This evidence is in the form of a set of supplier principles 
that sets the minimum standards of ethical behaviour expected throughout the supply chain.   
  

Evidence 

 
[14] CSR Procurement Guidelines (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/about/procurement/green/downloads/pdf/CSR_English.pdf 
[p.9] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
[p.10] 

 
 
[p.12] 

 
 

 
 

https://www.mitsubishielectric.com/en/about/procurement/green/downloads/pdf/CSR_English.pdf
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Question 

6.5   Does the company publish high-level results from ethical incident investigations and disciplinary 
actions against suppliers? 

Score 

0 

Comments 

 
There is no evidence that the company publishes any data on ethical or anti-bribery and corruption investigations 
relating to its suppliers, or the associated disciplinary actions. 
  

Evidence 

 
No evidence found.  
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7. Agents, Intermediaries and Joint Ventures 
 
 

7.1 Agents and Intermediaries 
 

Question 

7.1.1  Does the company have a clear policy on the use of agents? 

Score 

0 

Comments 

 
There is no evidence that the company has a policy to regulate the use of agents. 
 

Evidence 

 
No evidence found.  
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Question 

7.1.2  Does the company conduct risk-based anti-bribery and corruption due diligence when engaging or 
re-engaging its agents and intermediaries?  

Score 

0 

Comments 

 
There is no evidence that the company conducts anti-bribery and corruption due diligence on its agents or 
intermediaries. 
 

Evidence 

 
No evidence found.  
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Question 

7.1.3  Does the company aim to establish the ultimate beneficial ownership of its agents and 
intermediaries? 

Score 

0 

Comments 

 
There is no evidence that the company aims to establish the beneficial ownership of its agents. 
  

Evidence 

 
No evidence found.  
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Question 

7.1.4  Does the company’s anti-bribery and corruption policy apply to all agents and intermediaries acting 
for or on behalf of the company, and does it require anti-bribery and corruption clauses in its 
contracts with these entities? 

Score 

0 

Comments 

 
There is no evidence that the company includes anti-bribery and corruption clauses in its contracts with agents and 
intermediaries. 
  

Evidence 

 
No evidence found.  
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Question 

7.1.5  Does the company ensure that its incentive schemes for agents are designed in such a way that they 
promote ethical behaviour and discourage corrupt practices? 

Score 

1 

Comments 

 
Based on publicly available information, there is some evidence that the company highlights and addresses 
incentive structures for agents as a factor in bribery and corruption risk.  
 
However, the company receives a score of ‘1’ because there is no evidence that it has controls in place to mitigate 
these risks, such as imposing a threshold on the payment of sales commissions to agents or a requirement that 
remuneration is paid in stage payments or into local bank accounts. 
 

Evidence 

 
[1] Mitsubishi Electric Group Anti-bribery Policy (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 
[p.2] 

 
 

 
 
 
  

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf
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Question 

7.1.6  Does the company publish details of all agents currently contracted to act with and on behalf of the 
company? 

Score 

0 

Comments 

 
There is no evidence that the company publishes any details of the agents currently contracted to act for or and on 
behalf of the company. 
  

Evidence 

 
No evidence found.  
 

 
 
 
  



 

63 
 

Question 

7.1.7  Does the company publish high-level results from incident investigations and sanctions applied 
against agents? 

Score 

0 

Comments 

 
There is no evidence that the company publishes any data on ethical or bribery and corruption-related 
investigations, incidents or the associated disciplinary actions involving its agents. 
  

Evidence 

 
No evidence found.  
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7.2 Joint Ventures 

 
Question 

7.2.1  Does the company conduct risk-based anti-bribery and corruption due diligence when entering into 
and operating as part of joint ventures? 

Score 

0 

Comments 

 
There is no evidence that the company conducts anti-bribery and corruption due diligence on its joint ventures. 
  

Evidence 

 
No evidence found.  
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Question 

7.2.2  Does the company commit to incorporating anti-bribery and corruption policies and procedures in all 
of its joint venture relationships, and does it require anti-bribery and corruption clauses in its 
contracts with joint venture partners? 

Score 

0 

Comments 

 
There is no evidence that the company commits to establishing or implementing anti-bribery and corruption policies 
or procedures in its joint ventures, nor that it requires anti-bribery and corruption clauses in its contracts with joint 
venture partners. 
  

Evidence 

 
No evidence found.  
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Question 

7.2.3  Does the company commit to take an active role in preventing bribery and corruption in all of its joint 
ventures? 

Score 

0 

Comments 

 
There is no evidence that the company commits to take an active role in preventing bribery and corruption in all of 
its joint ventures. 
  

Evidence 

 
No evidence found.  
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8. Offsets 
 
 

Question 

8.1   Does the company explicitly address the corruption risks associated with offset contracting, and is a 
dedicated body, department or team responsible for oversight of the company's offset activities?  

Score 

0 

Comments 

 
There is no evidence that the company addresses the corruption risks associated with offset contracting, nor that a 
dedicated body, department or team is responsible for monitoring its offset activities. 
  

Evidence 

 
No evidence found.  
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Question 

8.2   Does the company conduct risk-based anti-bribery and corruption due diligence on all aspects of its 
offset obligations, which includes an assessment of the legitimate business rationale for the 
investment?  

Score 

0 

Comments 

 
There is no evidence that the company has formal procedures in place to conduct risk-based anti-bribery and 
corruption due diligence on all aspects of its offset obligations.  
  

Evidence 

 
No evidence found.  
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Question 

8.3   Does the company publish details of all offset agents and brokers currently contracted to act with 
and/or on behalf of the company?  

Score 

0 

Comments 

 
There is no evidence that the company publishes any details of the offset agents, brokers or consultancy firms 
currently contracted to act with and on behalf of the company’s offset programme. 
  

Evidence 

 
No evidence found.  
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Question 

8.4   Does the company publish details about the beneficiaries of its indirect offset projects?  

Score 

0 

Comments 

 
There is no evidence that the company publishes any details of its indirect offset obligations or contracts.  
  

Evidence 

 
No evidence found.  
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9. High Risk Markets 
 
 

Question 

9.1   Does the company have enhanced risk management procedures in place for the supply of goods or 
services to markets or customers in countries identified as at a high risk of corruption?  

Score 

1 

Comments 

 
There is evidence that the company acknowledges the corruption risks associated with operating in different 
markets. The company indicates that it has a risk assessment procedure in place to account for business related 
risks, with clear risk management procedures in place. There is evidence that the results of these risk assessments 
have a direct impact on business decisions and inform the development and implementation of additional controls. 
 
However, the company receives a score of ‘1’ because it does not provide examples of such possible controls. In 
addition, the publicly available evidence on risk management procedures is not explicitly related anti-bribery and 
corruption, instead focusing on ‘business-related risks’ more widely.  
  

Evidence 

 
[2] Mitsubishi Electric 2018 CSR Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf 
[p.51] 

 
 
[5] Basic Policy Risk Management (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/policy/index.html 
The Mitsubishi Electric Group engages in the development, manufacture and sale of a broad range of products in 
diverse sectors, including the Energy & Electric Systems, Industrial Automation Systems, Information & 
Communication Systems, Electronic Devices and Home Appliances. Moreover, the Group operates these 
businesses not only in Japan but overseas, such as in North America, Europe and Asia. 
 
To respond to the expectations of all stakeholders beginning with society, customers and shareholders, and to 
realize sustainable growth, the Group has a framework in place for managing business-related risks in an 
appropriate manner. 
 
The framework provides proper responses to risks depending on their type, size and impact. For example, by 
incorporating risk management into business activities, risks are managed according to the size and characteristics 
of each business, and important risks that cover the entire Group are mainly managed by corporate departments. 

https://www.mitsubishielectric.com/sites/GWS/en/sustainability/reports/pdf/2018/CSR_report_2018.pdf
https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/policy/index.html
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[6] Risk Management Framework (Webpage) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/structure/index.html 
The Mitsubishi Electric Group maintains a multi-dimensional risk management system in which all executive officers 
participate. 
 
Under this system, executive officers are responsible for risk management in their assigned areas of operation. In 
addition, executive officers exchange information and participate in important management initiatives and decisions 
through regularly scheduled executive officers' meetings. 
 
In the event an incident occurs that seriously calls into question the Group's social responsibility and is expected to 
have a profound impact on management, or in the case of such emergencies as large-scale disasters, accidents or 
pandemics, a company-wide Emergency Response Center will be established to implement measures under the 
leadership of the president, to ensure prompt and proper initial response. 
 

 
 
 
  

https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/structure/index.html
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Question 

9.2   Does the company disclose details of all of its fully consolidated subsidiaries and non-fully 
consolidated holdings (associates, joint ventures and other related entities)?  

Score 

1 

Comments 

 
There is evidence that the company publishes a list of its consolidated subsidiaries and affiliates. Since this 
information is published in the company’s Annual Report, there is evidence that this list is updated on an annual 
basis.   
 
However, the company receives a score of ‘1’ because the list does not include joint ventures or the country of 
incorporation and operation for each entity. 
  

Evidence 

 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.37] 

 

https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
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[p.37 continued] 
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Question 

9.3   Does the company disclose its beneficial ownership and control structure?  

Score 

2 

Comments 

 
There is evidence that the company is publicly listed on the Tokyo and London stock exchanges and is therefore 
required to disclose information on its beneficial ownership to the relevant bodies, so it is automatically awarded a 
score of ‘2’.  
 

Evidence 

 
[16] Financial Times Market Data – Mitsubishi Electric Corp 
Accessed 31/08/2020 
https://markets.ft.com/data/equities/tearsheet/summary?s=6503:TYO 
 

 
 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.127] 

 
 

https://markets.ft.com/data/equities/tearsheet/summary?s=6503:TYO
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
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Question 

9.4   Does the company publish a percentage breakdown of its defence sales by customer?  

Score 

1 

Comments 

 
There is some evidence that the company publishes a percentage breakdown of its defence sales by customer. The 
company publishes a breakdown of its revenue from external customers by geographic region, which indicates that 
Japan accounts for approximately 58% of its sales. However, the company receives a score of ‘1’ because its 
publicly available evidence indicates that these figures relate to overall sales rather than defence-specific sales.  
  

Evidence 

 
[9] Mitsubishi Electric 2019 Annual Report (Document) 
Accessed 22/07/2019 
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf 
[p.45] 

 
 

 
 

https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
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10. State-Owned Enterprises (SOEs) 
 
 

Question 

10.1   Does the SOE publish a breakdown of its shareholder voting rights?  

Score 

N/A 

Comments 

 
N/A 
  

Evidence 
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Question 

10.2   Are the SOE's commercial and public policy objectives publicly available?  

Score 

N/A 

Comments 

 
N/A 
  

Evidence 
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Question 

10.3  Is the SOE open and transparent about the composition of its board and its nomination and 
appointment process?  

Score 

N/A 

Comments 

 
N/A 
  

Evidence 
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Question 

10.4  Is the SOE’s audit committee composed of a majority of independent directors?  

Score 

N/A 

Comments 

 
N/A 
  

Evidence 
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Question 

10.5  Does the SOE have a system in place to assure itself that asset transactions follow a transparent 
process to ensure they accord to market value? 

Score 

N/A 

Comments 

 
N/A 
  

Evidence 
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List of Evidence & Sources 
 

No. 

Type  
(Webpage 

or 
Document

) 

Name 
Downlo
ad Date 

Link 

01 Docume
nt 

Mitsubishi Electric 
Group Anti-bribery 
Policy  

22/07/2
019 

https://www.mitsubishielectric.com/en/sustainability/csr/governa
nce/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf 

02 Docume
nt 

Mitsubishi Electric 
2018 CSR Report 

22/07/2
019 

https://www.mitsubishielectric.com/sites/GWS/en/sustainability/r
eports/pdf/2018/CSR_report_2018.pdf 

03 Webpag
e 

System to ensure 
thorough 
implementation of 
compliance at 
global level  

22/07/2
019 

https://www.mitsubishielectric.com/en/sustainability/csr/governa
nce/compliance/structure/index.html 

04 Webpag
e 

Directors & 
Executive Officers 

22/07/2
019 

https://www.mitsubishielectric.com/en/about/organization/manag
ement/index.page 

05 Webpag
e 

Basic Policy Risk 
Management 

22/07/2
019 

https://www.mitsubishielectric.com/en/sustainability/csr/governa
nce/risk/policy/index.html 

06 Webpag
e 

Risk Management 
Framework 

22/07/2
019 

https://www.mitsubishielectric.com/en/sustainability/csr/governa
nce/risk/structure/index.html 

07 Webpag
e 

Compliance Audits 22/07/2
019 

https://www.mitsubishielectric.com/en/sustainability/csr/governa
nce/compliance/audits/index.html 

08 Webpag
e 

Initiatives against 
major compliance 
risks 

22/07/2
019 

https://www.mitsubishielectric.com/en/sustainability/csr/governa
nce/compliance/risks/index.html 

09 Docume
nt 

Mitsubishi Electric 
2019 Annual 
Report 

22/07/2
019 

https://www.mitsubishielectric.com/en/investors/library/annual_r
eport/pdf/ar2019.pdf 

10 Webpag
e 

Establishment of 
internal and 
external ethics and 
legal compliance 
hotlines 

22/07/2
019 

https://www.mitsubishielectric.com/en/sustainability/csr/governa
nce/compliance/hotlines/index.html 

11 Webpag
e 

Thorough 
dissemination/educ
ation of our 
compliance policy 

22/07/2
019 

https://www.mitsubishielectric.com/en/sustainability/csr/governa
nce/compliance/education/index.html 

12 Webpag
e 

Purchasing 
Process 

22/07/2
019 

https://www.mitsubishielectric.com/en/about/procurement/proce
ss/index.page 

13 Webpag
e 

CSR Procurement 
Policy 

22/07/2
019 

https://www.mitsubishielectric.com/en/about/procurement/policy/
index.page 

14 Docume
nt 

CSR Procurement 
Guidelines 

22/07/2
019 

https://www.mitsubishielectric.com/en/about/procurement/green/
downloads/pdf/CSR_English.pdf 

15 Webpag
e 

Management status 
of CSR issues 

09/08/2
019 

http://www.mitsubishielectric.co.jp/corporate/csr/management/m
anagement/materiality_progress/index.html 

16 Webpag
e 

Financial Times 
Markets Data – 
Mitsubishi Electric 
Corp 

31/08/2
020 

https://markets.ft.com/data/equities/tearsheet/summary?s=6503:
TYO 
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