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DEFENCE COMPANIES INDEX (DCI)
ON ANTI-CORRUPTION AND CORPORATE TRANSPARENCY 2020

FINAL ASSESSMENT

MITSUBISHI ELECTRIC CORPORATION

The following pages contain the detailed scoring for this company based on publicly available information.

The table below shows a summary of the company’s scores per section:

Score Based on
Section Number of Questions* Publicly Available
Information
1. Leadership and Organisational Culture 4 6/8
2. Internal Controls 6 3/12
3. Support to Employees 7 3/14
4. Conflict of Interest 4 0/8
5. Customer Engagement 7 0/14
6. Supply Chain Management 5 3/10
7. Agents, Intermediaries and Joint Ventures 10 1/20
8. Offsets 4 0/8
9. High Risk Markets 4 5/8
10. State-Owned Enterprises 0 N/A
TOTAL 21/102

*This column represents the number of questions on which the company was eligible to receive a score; i.e. where the
company did not receive a score of N/A.
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1. Leadership and Organisational Culture

Question

1.1. Does the company have a publicly stated anti-bribery and corruption commitment, which is authorised
by its leadership?

Score
2
Comments

There is evidence that the company has a publicly stated anti-bribery and corruption commitment, which details the
company's stance against any form of bribery or corruption within the organisation. It is clear that this commitment
was authorised and endorsed by the company's leadership.

Evidence

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)

Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf
[p.1]

Mitsubishi Electric Group Anti-Bribery Policy Preamble

In relation to dealing with public officials or any other persons in similar capacity in or outside the
county, Mitsubishi Electric Group has previously established “Prohibition of Improper Payments™ in
“Mitsubishi Electric Group Conduct Guidelines™ in an effort to strictly prohibit our group companies
and their officers and employees from offering bribes, and taken various steps to prevent bribery,
implementing employee education, self-inspection and conducting internal audit, etc. However, in the
light of the current global situation where anti-bribery regulations are becoming increasingly tighter,
we are now engaged in strengthening our anti-bribery measures even further to respond to the

expansion of our business at a global level.

Our group has established “Mitsubishi Electric Group Anti-Bribery Policy™ in April 2017 to reiterate,
to people in and outside the group, our policy that our group companies, their officers and employees
do not offer bribes, do not pursue profits if such profits can be realized only by offering bribes, and
remain firm in rejecting any illegal demand. Based on this policy, our group companies are making
efforts to establish and improve necessary and appropriate internal rules and to enhance educational

and auditing activities to constantly prevent offering of bribes.

These efforts toward prevention of bribery will not bring results if made only by our group. To
achieve this goal, cooperation of all of our business partners who are involved in the business of our
group is essential. Your understanding of the objective of this policy and continuous support will be

greatly appreciated.

April 1, 2018

T@QW

Takeshi Sugiyama
President & CEO



https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy_en.pdf

e ) TRANSPARENCY
Defence Companies Index (DCI) 2020 INTERNATIONAL

Defence & Security

Question

1.2. Does the company have a comprehensive anti-bribery and corruption policy that explicitly applies to
both of the following categories:
a) All employees, including staff and leadership of subsidiaries and other controlled entities;
b) All board members, including non-executive directors.

Score
2
Comments

There is evidence that the company publishes an anti-bribery and corruption policy, which makes specific reference
to the prohibition of bribery, payments to public officials, commercial bribery, and facilitation payments. It is clear
from publicly available information that this policy applies to all employees and board members.

Evidence

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf

[p.2]

Mitsubishi Electric Group Anti-Bribery Policy

This Mitsubishi Electric Group Anti-Bribery Policy (hereinafter referred 1o as the "Policy™) is provided for the
purpose of prehibiting each Group company and its officers and employees from offering bribes to any public
official ar any person who holds a similar position in or outside the country (hereinafier referred 1o as a "Public
Official™) or any private individual or corporation, and thereby promoting compliance with anti-bribery laws
and regulations in or outside the country and proper business activities of the Group.

1. Compliance with Law
Each Group company, its officers, and employees shall comply with all anti-bribery laws and regulations
applicable to the Group company.

2. Prohibition of Bribery

Each Group company, its officers, and employees shall not engage in Brbery in any country or region in which
the Group company carties cut business, Furthermore, we do not pursue profits if such profits can be realized
only by offering bribes.

If any demand for Bribery or any act which may constitute Bribery is made by a Public Official or a private
individual or corporation, gach Group company, its officers, and employees shall refuse such demand.

In this Policy, “Bribery™ means provision of any gift, entertainment or any other benefit (regardless of whether
such ben s a tangible or intangible benefit, and including bearing expenses, giving any donation or aid or
making facilitation payment™ ') or promise to provide or offer to provide such benefit to any person, whether
directly or indirectly and whether such person 15 a Public Official or a private individual or corporation, with
the expectation or appearance of improperly obtaining or maintaining business or other inappropriate benefit
or having such person improperly perform any act or improperly refrain from performing any act related o
that person’s functions or duties.

Mo Group company, its officers, or employees shall make any payment to any agent, distributor, dealer
consultant or any other thied party it such payment may be used or is suspected to be used for Bribery.

4. Retention of Records

Each Group company shall follow proper accounting procedures to process and record all transactions, expense
payments and disposition of assets in accordance with internal rules and procedures, and shall retain relevant
records in @ proper manner.

B. Audit and Whistle-Blowing

Each Group company shall implement an internal audit system, whistle-blowing system or any otfher
appropriate system and procedures to detect any actual or attempted Bribery, Also, ifany such act is discoverad,
each Group company shall investigate it properly, report it to the relevant authority as necessary, and take other
COMTEctive measures.

8. Anti-Bribery Compliance by Group companics

Each Group company shall implement necessary and appropriate internal rules, guidelings, systems and
procedures consistent with the principles of this Policy. Further, each Group company shall ensure compliance
at all times with the anti-bribery laws and regulations of ¢ach country/region in which it operates. Also, for the
purpose of promoting a compliance culture and prohibiting Bribery by any Group company or its officers or
emplovees, each Group company shall provide periedical compliance training for and take all other appropriate
action necessary or appropriate within an anti-bribery compliance culture.

Established: Apnl 1, 2007

*1 A payment in a small amount to facilitate procedures related to regular administrative services.
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Question

1.3. Does the board or a dedicated board committee provide oversight of the company's anti-bribery and
corruption programme?

Score
1
Comments

There is some evidence that the company has a designated board committee that oversees all compliance
activities, which is understood to include the anti-bribery and corruption programme. The company’s publicly
available evidence indicates that the board discusses the results of activities in the previous fiscal year and
responds to legal amendments.

However, the company receives a score of ‘1’ because there is no clear evidence to suggest that it engages in
formal oversight functions, such as reviewing the results of internal and external audits.

Evidence

[2] Mitsubishi Electric 2018 CSR Report (Document)

Accessed 22/07/2019

https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf
[p.11]

Promotional System for CSR
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[3] System to ensure thorough implementation of compliance at global level (Webpage)
Accessed 22/07/2019

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/structure/index.html

Based on recognition that the promotion of compliance is inseparably linked with business promotion, the

Mitsubishi Electric Group's compliance system has our business divisions and affiliates in Japan and overseas
take the initiative in promoting compliance.

Associated companies in Japan Mitsubishi Electric Corporation Associated companies outside of Japan

President

Compliance Leader
Compliance Manager

Business unil, branch olfice,
manutacturing site, research center

Compliance Promotion |l Compliance Infermation

Committes Liaison Conference



https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/structure/index.html

e ) TRANSPARENCY
Defence Companies Index (DCI) 2020 INTERNATIONAL

Defence & Security

Question

1.4. Is responsibility for implementing and managing the company’s anti-bribery and corruption
programme ultimately assigned to a senior executive, and does he or she have a direct reporting line
to the board or board committee providing oversight of the company’s programme?

Score
1
Comments

There is evidence that a managerial-level individual has been assigned ultimate responsibility for implementing and
managing the company's anti-bribery and corruption programme, which is understood to be a part of its compliance
activities.

However, the company receives a score of ‘1’ because there is no evidence to indicate that the individual is a senior
executive. In addition, there is no evidence that this individual has an explicit direct reporting line to the board
committee that provides oversight of the anti-bribery and corruption programme.

Evidence

[2] Mitsubishi Electric 2018 CSR Report (Document)

Accessed 22/07/2019

https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf
[p.11]

Promotional System for CSR
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[4] Directors & Executive Officers (Webpage)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/about/organization/management/index.page

Executive Officers:

Takashi Mishimura

In charge of Communication Systems

Masamitsu Okamura

In charge of Semiconductor & Device

Masahiro Fujita

In charge of IT and Research & Development

Satoshi Matsushita

In charge of Global Strategic Planning & Marketing

Hiroshi Onishi

In charge of Autcmotive Equipment

Yoshikazu Miyata

In charge of Factory Automation Systems

Tadashi Matsumaoto

In charge of Living Environment & Digital Media Equipment

Jun Nagasawa

In charge of Advertising and Domestic Marketing

Shinji Harada

In charge of General Affairs, Human Resources and Public Relations

Tadashi Kawagoishi

In charge of Accounting and Finance

Takakazu Murozono

In charge of Auditing and Legal Affairs & Compliance

Koichi Orito

In charge of Energy & Industrial Systems

Juichi Shikata

In charge of Purchasing

Yoshihisa Hara

In charge of Electronic Systems

Atsuhiro Yabu

In charge of Total Productivity Management & Environmental Programs
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2. Internal Controls

Question

2.1. Is the design and implementation of the anti-bribery and corruption programme tailored to the
company based on an assessment of the corruption and bribery risks it faces?

Score
0
Comments

There is no evidence that the company has a formal risk assessment procedure which is used to inform the
company’s anti-bribery and corruption programme. There is some evidence that the company has a risk
management framework in place, but it is not clear that this includes bribery and corruption risks.

Evidence

[5] Basic Policy Risk Management (Webpage)

Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/policy/index.html

To respond to the expectations of all stakeholders beginning with society, customers and shareholders, and to
realize sustainable growth, the Group has a framework in place for managing business-related risks in an
appropriate manner.

The framework provides proper responses to risks depending on their type, size and impact. For example, by
incorporating risk management into business activities, risks are managed according to the size and characteristics
of each business, and important risks that cover the entire Group are mainly managed by corporate departments.

[6] Risk Management Framework (Webpage)

Accessed 22/07/2019

https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/structure/index.html

The Mitsubishi Electric Group maintains a multi-dimensional risk management system in which all executive officers
participate.

Under this system, executive officers are responsible for risk management in their assigned areas of operation. In
addition, executive officers exchange information and participate in important management initiatives and decisions
through regularly scheduled executive officers' meetings.

Executive Board

Planning Committee
Business Council

Business Investment
Review Committee

Risk Review Board Joint Review Commission
| | | |
Regional Corporate Offices
(overseas)

Important matters Risk cases Quality / Environment [l Disasters,

Operations departments

Risk management framework

10
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Question

2.2. Is the company’s anti-bribery and corruption programme subject to regular internal or external audit,
and are policies and procedures updated according to audit recommendations?

Score
1
Comments

There is some evidence that the company’s anti-bribery and corruption programme, as part of its compliance
framework, is subject to regular review. There is also evidence that high-level audit findings are presented to the
board, with clear ownership assigned to units for planned updates and improvements to the anti-bribery and
corruption programme.

However, the company receives a score of ‘1’ because it does not does not clearly specify that the entire
programme is audited to ensure that it is consistent with high standards of best practice and the business risks
facing the company.

Evidence

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf
[p-2]

5. Audit and Whistle-Blowing

Each Group company shall implement an internal audit system, whistle-blowing system or any other

appropriate system and procedures to detect any actual or attempted Bribery. Also, ifany such act is discovered,

each Group company shall investigate it properly, report it to the relevant authority as necessary, and take other

corrective measures.

[7] Compliance Audits (Webpage)

Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/audits/index.html

To verify the state of compliance in the Mitsubishi Electric Group, the internal departments in each of the affiliated
companies in the Group carries out self-inspection several times a year by various means. The inspection utilizes
various tools, including specific check sheets for the areas of corporate ethics and legal compliance. Corrective
action is taken as necessary in response to the result of such self-inspection.

Additionally, internal regulations and systems are in place to ensure proper operations across the Mitsubishi Electric
Group. The Corporate Auditing Division of Mitsubishi Electric conducts internal audits to check the operational
effectiveness of these regulations and systems (in the audit areas of ethics and legal compliance, accounting and
finance, human resources, technology management and quality management). If an audit reveals the need for
improvement, the relevant company or department will receive instructions for remediation/improvement. Periodical
reports of audit are presented before the audit committee through the executive officer in charge of internal audits.

[8] Initiatives against major compliance risks (Webpage)

Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/index.html

Corruption Prevention (Preventing Bribery)

We engage in Group-wide initiatives to prevent bribery. The "Mitsubishi Electric Group Anti-Bribery Policy" that was
established on April 1, 2017 reiterates to people in and outside the Group our policy that, among other things, our
Group companies, their officers and employees do not offer bribes and do not pursue profits that can be realized
only by offering bribes.

Furthermore, we are conducting monitoring activities such as maintaining and enacting internal regulations for
interactions with public officials inside and outside the country as a measure to prevent bribery.

In addition, we provide education to employees who regularly interact with public officials in the combined form of e-
learning programs and face-to-face education (fiscal 2019: 24,056 participants).

In the light of the current global situation where anti-bribery regulations are becoming increasingly tighter, we will
continue to enhance measures in each region, and take effective and efficient measures by selecting countries and

11
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transactions with particularly high risks of being involved in bribery, to respond to the expansion of our business at a
global level.

[9] Mitsubishi Electric 2019 Annual Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/investors/library/annual report/pdf/ar2019.pdf

[p.24]
- Status of Internal Audit
Internal audit is intended to confribuie to the sound management and sirength-
ened management siructure of Mitsubishi Elecinic and its affiliated companies in
Japan and overseas by improving management efficiency, strengthening risk
management, thoroughly obsanving the code of corporate ethics and ensuring
compliance, and enhancing imternal contral.

With approcimately 40 members acting independenthy, Mitsubishi Electric's
Corporate Audifing Division conducts intemal audits of the Company from a fair
and impartial standpoint. In addition, the division's activities are supported by
auditors with extensive knowledge of their paricular fislds, assigned from rele-
vant business units. Through an Executive Officer in charge of auditing, the
Corporate Audifing Division regularty reports the resulis of such audits to the
Audit Commitiee,

[2] Mitsubishi Electric 2018 CSR Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf

[p.24]

Providing Directors with Appropriate Information
@ at the Appropriate Time, and Conducting Reviews
of the Board with Analyses and Evaluations

To sfrengthen the Board's capacity to supervise Company's management, the
bureaus of the Board of Directors and each committes provide the directors with
the infarmation necessary for supenvising management, in a timely and appropri-
ate manner. And, fo further improve the Board of Directors’ capacity io supervise
management, venues have been established for supplying information o and
exchanging views with Outside Directors, and the Company is working o further
enhance the provision of management-related information fo the Board of
Directors itself.
Additionally, in order to further enhance the funciioning of the Board of
Directors, the Board meetings are reviewed on an annuwal basis, and analyses and
evaluations are conducted in the following areas.
= Frequency, scheduling, and fime spent on the meetings
= The information supplied in redation to discussions at the meetings (guality and
quantity) and the method of its provision

= Materials, details and methods of explanation, question-and-answer guidelines,
time apportioned for each proposal on the meetings

= (Jther mechanisms for improving the: functioning of the Board of Directors.

# Ppints for improvemnent of palicies based on previous reviews of the Board of
Directors

#[)pinions about and points for improvement in the method for reviewing the
Board of Directors etc.

12
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As @ result of the Board of Directors review, the Board of Directors was evaluated
as miaking ongoing and effective improvemnents in response to the results of
annual reviews, and achieving even befter results every time with respect to
sharing fimely and appropriate management information with Executive Officers,
which is essential for the Board fo propery fulfill its business supervizary
function.

This evaluation in effect endorses the perfiormance of the Board of Direcfors,
but going forward further efiorts will be made to improve the performance of the
Board of Directors by enhancing the opportunities for exchanging opinions
between the supervisory side and executive side and improving the management
of the Board of Directors review through conducting individual interviews regard-
ing review results and expanding time for opinion exchange.

13
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Question

2.3. Does the company have a system for tracking, investigating and responding to bribery and corruption
allegations or incidents, including those reported through whistleblowing channels?

Score
1
Comments

There is evidence that the company publicly commits to investigating incidents, and the company has a specific
procedure in place to deal with whistleblowing cases, which stipulates documentation and actions to be taken at
each step. The process covers the investigation from receipt to outcome and is held by an independent team.

However, the company receives a score of ‘1’ because there is no evidence that it commits to provide
whistleblowers with updates on the outcome of investigations. In addition, there is no evidence that information from
each investigation is documented or that summary information is reviewed by a central body.

Evidence

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf
[p-2]

5. Audit and Whistle-Blowing

Each Group company shall implement an internal audit system, whistle-blowing system or any other

appropriate system and procedures to detect any actual or attempted Bribery. Also, ifany such act is discovered,

each Group company shall investigate it properly, report it to the relevant authority as necessary, and take other

corrective measures,

[9] Mitsubishi Electric 2019 Annual Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/investors/library/annual report/pdf/ar2019.pdf

[p.23]

Internal Control System

{1} For the execution of the duties of the Audit Committes, its independence is
secured by assigning employees whosz job is exclusively to assist the Audit
Commities memibers. In addition, intemal regulations regarding the processing of
expensas and debts incurred in the execution of the duties of the Auwdit
Commitiee members are established and such expenses and debis are properly
processed.

A system for reparting to the Audit Committes is developed to repaort
informeation about the Company and it subsidiaries o the Audit Committee via
the divisions in charge of internal contral, and an imermal whistle -blower system
is developed and its details are reported to the Audit Commitiee members.

Furthermore, the Audit Committee members aftend important meetings
including Executive Officer meetings and conduct investigations such as inter-
views with Executive Officer and the executives of the Company’s offices and
subsidiaries, and undertake deliberations to determine awdit policies, methods,
implementation status, and results of the audit by reguiarly receiving reports from
the Independent Auditor and Executive Officers in charge of audits.

{2} Internal regulations and sysiems to ensure the propemess of operations within
the Mitsubishi Eleciric Group are established. Executive Officers take responsibili-
fy for constructing such systems within the areas over which they are appainted.
Important matiers are defiberated by convening Executive Officer meetings.

Execufive Officers regulady monitor the status of management of the
systems. The divisions in charge of internal confrol monitor the status of design

14
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[p.24]

and management of internal confrol system and regulations. Also an internal
whistle-blower system is established and the matters reporied thereto are
informed o the Audit Committee members.

Furthermore, the stahes of management of the system is audited by intemal
auditors, and the: audit results are reporied regularly to the Audit Commities via
Executive Officers in charge of audit.

[p.24]

- Audit Committes
The Audit Committes is made up of five directors, three of whom are outside
directors. In accordance with the policies and assignments agresd upan by the
Commities, commitiee members- mainly those from the Audit Commitiee
responsible for imestigation- attend Executive Officers’ meetings and ofher such
important conferences, and conduct hearings and surveys of Executive Officers
and the executive staff of Mitsubishi Electric offices and affiliated companies.

Divisions in charge of intemal contral including the Corporate Auditing Division,
through a responsible Executive Officer, submit reports to the Auwdit Commitiee,
which holds periodic report mestings to exchange information and discuss poli-
cies. In addition, the Audit Committee discusses policies and methods of auditing
with accounting awditors, who furnish it with reporis on the status and results of
the audits of the Company that they themselves conduct.

Akiniro Matsuyamea, Chairman of the Awdit Commitiee, and Masahiko Sagawa,
a member of the Audit Committes, have long years of experience in the account-
ing and financial operations of the Company. Kazunor Watanabe, a member of
the Auwdit Commitiee, is a Ceriified Public Accountant and has a considerable
degree of knowledge about finance and accounting.

[10] Establishment of internal and external ethics and legal compliance hotlines (Webpage)

Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/hotlines/index.html

Mitsubishi Electric has put in place "ethics and legal compliance hotlines" (internal notification system, so-called
"whistle blowing system"), with the objective of promptly addressing fraudulent, illegal, and anti-ethical conducts as
a self-disciplinary mechanism. This function is available through two notification channels, inside and outside the
company. The outside channel is managed by independent law firms. The hotlines are operated pursuant to clearly
defined internal regulations that ensure responses to anonymous informants, elimination of disadvantageous
treatment of informants, and the confidentiality of all informants. Notifications are also accepted from business
partners and companies, if it pertains to issues that arise out of their relationship with Mitsubishi Electric, including
but not limited to business transactions.

Alleged issues of each notification are examined by a group composed "ad hoc" of members from departments
capable of conducting investigation, depending on the nature of the natification. In case an alleged issue casts
doubt on compliance with pertinent laws and/or internal rules, efforts are made to reinforce the prevalence of
adequate norms through a revision of rules or explanatory meetings for promoting due understanding of the same.
Where misconduct contrary to any laws and/or internal rules is detected, the concerned employee is subject to
disciplinary action, and if any organized involvement in the detected incident is found, remediation is demanded of
the concerned department.

The detailed functions of these "ethics and legal compliance hotlines" are provided in the booklet distributed to all
employees for dissemination of Mitsubishi Electric Group Conduct Guidelines. These detailed functions also appear
on posters displayed in each workplace (each department and operating base), on the handheld cards containing
the contact information of internal and external contact points that are distributed to all employees, and on the
Group website, to ensure that we communicate them to all employees.

The internal notification system is also in place in each affiliated company of the Mitsubishi Electric Group both in
Japan and overseas.
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Question

2.4. Does the company have appropriate arrangements in place to ensure the quality of investigations?

Score

0

Comments

There is no evidence that the company assures itself of the quality of its internal investigations.

Evidence

Accessed 22/07/2019

[2] Mitsubishi Electric 2018 CSR Report (Document)

https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf

[p.54]

Legal Compliance Hotlines

Mitsubishi Electric has put in place “ethics and legal
compliance hotlines” (internal netification system, so-
called "whistie blowing system®), with the objective of
promptly addressing fraudulent, illegal, and anti-ethical
conducts as a self-disciplinary mechanism. This function
is available through two notification channels, inside and
outside the company. The outside channel is managed
by independent law firms. The hotlines are operated
pursuant to clearly defined internal regulations that
ensure respor to ancnymous informants, elimination
treatment of informants, and the
confidentiality of all informants. Notifications are also
accepted from business partners and companies, if it
pertains to issues that arise out of their relationship with

At Hicarantaon s
Of disagvantageous

Mitsubishi Electric, Including but not limited to business
transactions.

Alleged issues of each notification are examined by a
group composed “ad hoc” of members from departments
capable of conducting investigation, depending on the
nature of the notification. In case an alleged issue casts
doubt on compliance with pertinent laws and/or internal
rules, efforts are made to reinforce the prevalence of
adequate norms through a revision of rulgs or explanatory
meetings for promoting due understanding of the same.
Where misconduct contrary to any laws and/or internal
rules is detected, the concemed employee is subject to
disciplinary action, and if any organized involvement in the
detected incident is found, remediation is demanded of
the concerned department.

Establishment of Internal and External Ethics and

The detailed functions of these “ethics and legal
compliance hotlines’ are provided in the booklet
distributed to all employees for dissemination of
Mitsubishi Electric Group Conduct Guidelines. Posters are
also displayed in each workplace (each department and
operational basis). as well as on the Group we
thoroughly make known Its functicn to all employees.

The internal notification system is also in place in each
affillated company of the Mitsubishi Electric Group both in
Japan and overseas.
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Question

2.5. Does the company's investigative procedure include a commitment to report material findings of
bribery and corruption to the board and any criminal conduct to the relevant authorities?

Score

1

Comments

There is some evidence that the company commits to report material findings of bribery and corruption from
investigations to the relevant authorities if necessary.

However, the company receives a score of ‘1’ because there is no clear evidence that an appropriate senior
individual is responsible for ensuring that the disclosure of material findings to relevant authorities is evaluated and
acted upon if necessary.

Evidence

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf
[p-2]

5. Audit and Whistle-Blowing

Each Group company shall implement an internal audit system, whistle-blowing system or any other

appropriate system and procedures to detect any actual or attempted Bribery. Also, if any such act is discovered,

each Group company shall investigate it properly, report it to the relevant authority as necessary, and take other

corrective measures.

[9] Mitsubishi Electric 2019 Annual Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/investors/library/annual report/pdf/ar2019.pdf
[p.23]
Internal Controd System
{1} For the execution of the duties of the Audit Committee, its independence is
secured by assigning employees whose job is exclusively fo assist the Audit
Commitiee memibers. In addition, internal regulations regarding the processing of
expenses and debts incumed in the execution of the duties of the Auwdit
Commitiee memibers are established and such expenses and debis are properly
processad.

A system for reporting 1o the Audit Committes is developed to report
information about the Company and its subsidiaries fo the Audit Committee via
the divisions in charge of intemnal control, and an imternal whistle-blower system
is developed and its details are reported to the Audit Commities members.

Furthermore, the Audit Committee members aftend important meetings
including Executive Officer meetings and conduct investigations such as inter-
views with Executive Officer and the executives of the Company’s offices and
subsidiaries, and undertake deliberations to determine awdit palicies, methods,
implementation status, and resufts of the audit by regularly receiving reports from
the Independent Auditor and Executive Officers in charge of audits.

(2} Internal regulations and systems to ensure the propemness of operations within
the Mitsubishi Electric Group are established. Executive Officers take responsibili-
fy for constructing such systems within the areas over which they are appointed.
Important matiers are deliberated by convening Executive Officer meetings.

Ewecutive Officers regulary monitor the status of management of the
sysiems. The divisions in charge of internal confrol monitor the status of design
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[p.24]

and management of internal confrol system and regulations. Also an internal
whistle-blower system is established and the matters reporied thereto are
informed o the Audit Committee members.

Furthermore, the stahes of management of the system is audited by intemal
auditors, and the: audit results are reporied regularly to the Audit Commities via
Executive Officers in charge of audit.
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Question

2.6. Does the company publish high-level results from incident investigations and disciplinary actions
against its employees?

Score
0
Comments

There is no evidence that the company publishes any data on ethical or bribery and corruption investigations or
disciplinary actions involving its employees.

Evidence

No evidence found.
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Question

3.1. Does the company provide training on its anti-bribery and corruption programme to all employees
across all divisions and geographies, and in all appropriate languages?

Score

1

Comments

There is evidence that the company provides training that outlines the basic principles of the anti-bribery and
corruption policy. The company provides this training to all employees across all divisions and countries of
operation on an annual basis.

However, the company receives a score of ‘1’ because it is not clear that this training is provided in all appropriate
languages or if the training includes the whistleblowing options available to employees.

Evidence

[2] Mitsubishi Electric 2018 CSR Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf

[p.26]
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[p-34]
Continually Strengthening Compliance

The Mitsubishi Electric Group abkdes by the Corporate Ethics and
Compliance Statement formulated in 2001 as its basic guideline for
compliance, and recognizes the importance of ethics and legal
compliance as a fundamenital precondition for the Group's
continued existence.

Based on this awareness, efforts are directed at strengthening
the compliance system, maintenance of facilities, and employesa
education program, to broadly promote complance that not only
encompasses legal compliance, but ako includes the perspective of
corporate ethics.

In particular, the Mitsubishi Electric Group treats preventing the
violation of anti-rust laws and corruption prevention (preventing
bribery) as important Issues. We have established a set of internal
company regulations, strengthened education and awareness, and
are in the process of working on other prevention initiatives.
Reflecting on mistakes made in the past. we are establishing rules
for contacting companies in our industry, holding continual training
divided by level and business headquarters, and engaging in other
measuras keep the prevention of antitrust violations clear in
people's minds and prevent recurrences. For the prevention of
bribery, we have enacted the Mitsubishi Electric Group Anti-Bribery
Palicy in April 2017 and spread it both Inside and outside the
company. as well as built internal policies for dealing with public
afficials and other figures, held e-leaming geared toward bribery
prevention and interview-based practical training with case studies
included, and taken other measures to strengthen our policies.

We have also distributed the Mitsubishi Electric Group Standard
for Ethics and Regulatory Compliance, a summary of our company’s

Accessed 22/07/2019

principal approach to compliance, to all employees and are holding
continual training related to the standard.

Warious learning programs on laws and regulations related to
procurement are also provided to employees in charge of
procurement activities as one aspect of supply chain management.
In Japan, & course on material procurement laws provides guidance
and education on the Anti-honopoly Act, the Act against Delay in
Payment of Subcontract Proceeds, Etc. to Subcontractors, the
Construction Contractars Law, and our systems of internal checks
and balances. In overseas offices, compliance education related to
procurement Is provided to ensure no emploves becomes involved
in bribery, ermbazziement, or anything else that goes against the
principle of fair trade. In addition to the above, C5R education
based on CSR Procurement Guidelines is also provided to
employees in procurement departments to further strengthen CSR
initiatives along the supply chain.

Meeting of compliance managers
in the Asia region

Working-level conference on
compliance in the China region

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)

https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf

[p.2]
6. Anti-Bribery Compliance by Group companies

Each Group company shall implement necessary and appropriate internal rules, guidelines, systems and
procedures consistent with the principles of this Policy. Further, each Group company shall ensure compliance
at all times with the anti-bribery laws and regulations of each country/region in which it operates. Also, for the
purpose of promoting a compliance culture and prohibiting Bribery by any Group company or its officers or
employees, each Group company shall provide periodical compliance training for and take all other appropriate
action necessary or appropriate within an anti-bribery compliance culture,
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[9] Mitsubishi Electric 2019 Annual Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/investors/library/annual report/pdf/ar2019.pdf

[p.4]

Compliance training on a continuous basis

‘We provide compliance education that utiizes diverse methods, on a continuous
basis.

Mitsubishi Electric’s e-learning programs on compliance

Maintained a 100% attendance rate

[p.21]
CSR Management

@ Principles of CSR

The Mitsubishi Electric Group regards its corporate social responsibility (CSR) initiatives as the foundation of its corporate management, and upholds its Corporate
Mission and Seven Guiding Principles as the basic policies of its CER. Particularly with respect to initiatives related to ethics and legal compliance, Group-wide efforis
are made to enforce measures such as enhancing fraining and stremgthening internal confrols. Active measures are also taken to ensure and improwe quality assur-
ance, environmental preservation activities, philanthropic activities, and communication with stakeholders.

[11] Thorough dissemination/education of our compliance policy (Webpage)

Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/education/index.html
Ensuring that Employees are Familiar with Our Compliance Policy

The top management of the Mitsubishi Electric Group, including the President, takes every opportunity to directly
address employees on the subject of compliance in a diverse range of situations, ensuring that an awareness of the
importance of compliance and our stance on it takes root throughout our organization.

To raise awareness even further, we also display posters of the Mitsubishi Electric Group Corporate Ethics and
Compliance Statement in our workplaces and distribute cards printed with the Statement to each of our employees.

We distribute the "Mitsubishi Electric Group Conduct Guidelines" to all Mitsubishi Electric Group employees,
including overseas employees. Employees in Japan receive a booklet containing the conduct guidelines, which
summarizes points that employees should be aware of in relation to compliance as they conduct their work duties.
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Question

3.2. Does the company provide tailored training on its anti-bribery and corruption programme for at least
the following categories of employees:
a) Employees in high risk positions,

b) Middle management,
¢) Board members.

Score

0

Comments

There is no evidence that the company tailors its anti-bribery and corruption training to employees based on an
assessment of their role and exposure to corruption risk. The company’s CSR report indicates that senior managers

and directors receive specialised training for their roles, but it is not clear that this includes anti-bribery and

corruption principles.

Evidence

[2] Mitsubishi Electric 2018 CSR Report (Document)

Accessed 22/07/2019

https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf
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[11] Thorough dissemination/education of our compliance policy (Webpage)

Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/education/index.html
Ensuring that Employees are Familiar with Our Compliance Policy

The top management of the Mitsubishi Electric Group, including the President, takes every opportunity to directly
address employees on the subject of compliance in a diverse range of situations, ensuring that an awareness of the
importance of compliance and our stance on it takes root throughout our organization.

To raise awareness even further, we also display posters of the Mitsubishi Electric Group Corporate Ethics and
Compliance Statement in our workplaces and distribute cards printed with the Statement to each of our employees.

We distribute the "Mitsubishi Electric Group Conduct Guidelines" to all Mitsubishi Electric Group employees,
including overseas employees. Employees in Japan receive a booklet containing the conduct guidelines, which
summarizes points that employees should be aware of in relation to compliance as they conduct their work duties.
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Question

3.3. Does the company measure and review the effectiveness of its anti-bribery and corruption
communications and training programme?

Score
1
Comments

There is some evidence that the company reviews its anti-bribery and corruption communications and personnel
training programme.

However, the company receives a score of ‘1’ because the measures are limited to the number of personnel trained
and completion rates. There is also no evidence that results are used to update specific parts of the company's anti-
bribery and corruption — or compliance — communications and training programme.

Evidence

[9] Mitsubishi Electric 2019 Annual Report (Document)

Accessed 22/07/2019

https://www.mitsubishielectric.com/en/investors/library/annual report/pdf/ar2019.pdf
[p.4]

Compliance training on a continuous basis

‘We provide compliance education that utiizes diverse methods, on a continuous
basis.

Mitsubishi Electric's e-learning programs on compliance
Maintained a 1 00% attendance rate

[p.21]
@ Principles of CSR

The Mitsubishi Electric Group regards its corporate social responsibility (CSR) initiatives as the foundation of its corporate management, and upholds its Corporate
Mission and Seven Guiding Principles as the basic policies of its CEH. Particularly with respect to initiatives related to ethics and legal compliance, Group-wide efforis
are made to enforce measures such as enhancing training and strengthening internal conirols. Active measures are also taken to ensure and improve quality assur-
ance, environmental preservation activities, philanthropic activities, and communication with stakeholders.

[2] Mitsubishi Electric 2018 CSR Report (Document)

Accessed 22/07/2019

https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf
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Question

3.4. Does the company ensure that its employee incentive schemes are designed in such a way that they
promote ethical behaviour and discourage corrupt practices?

Score

0

Comments

There is no evidence that the company’s incentive schemes incorporate ethical or anti-bribery and corruption
principles.

Evidence

[2] Mitsubishi Electric 2018 CSR Report (Document)

Accessed 22/07/2019

https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf
[p.101]

Compensation System Based on Individual Job Descriptions
and Performance

In Japan, Mitsubishi Electric has adopted a compensation worktorce utilization, in order to provide opportunities
system with a view to developing a corporate culture in for employees to develop their own skills and advance
which employees each recognize organizational targets as their careers.
well as their own roles, work to raise their own value, and
take on the challenge of difficult goals.

Under this compensation system, employee
performance is emphasized, with appropriate assessment Evaluation/
given to employees who contribute substantially to Compensation
management and participate actively in it. Bonuses are
awarded for outstanding service. In arder to increase
understanding of employees about the operation of the
system, we fully disclose its evaluation methods and
standards, conduct surveys on the functioning of the
system to gauge employee opinion on it, prowi system
for handling complaints, and otherwise work to increase Effective
understanding and acceptance by employees and further Workforce Utilization
enhance operations.

We are committed to making the system function

Results New challenges

assessment

Realization of

effectively by organically combining and harmonizing
) )
the three components of the system, evaluation/ one's potential
compensation, capacity development. and eftective Organic combination of components thraugh management anhancamants

[2] Mitsubishi Electric 2018 CSR Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf

[p.45]
Policies regarding decisions on compensation, efc.

Compensation scheme for Directors and Executive Officers

Folicies regarding decisions on compensation, etc. will be made through resolutions by the Compensation Committee, the
majority of which consists of Outside Directors. A summary of the policies is as follows.

Compensation scheme for Directors

1. Directors give advice to and supervise the Company’s account the contents of the Directors’ duties and the
management from an ob jective point of view, and Company's conditions, etc.
therefore, the compensation scheme for Directors is 3. Directors will receive the retirement benefit upon
the payment of fixed-amount compensation and the their resignation, and the retirement benefit to be
retirement benefit upon resignation. paid will be set at a level decided on the basis of the
2. Directors will receive their compensation as a fixed manthly amount of compensation and the number of
amount, and the compensation to be paid will be set service years, etc.

at a level considered reasonable, while taking into
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[p.46]

Compensation scheme for Executive Officers

1. The compensation scheme for the Executive interest of shareholders with the Executive Officers
Cifficers focuses on incentives for the realization and further raising management awareness that
of management policies and the improvement of places importance on the interest of sharehclders,
business performance, and performance-based and increasing the incentives far the improvement
compensation will be paid in addition to the payment of business performance from the mid- and long-
of fixed-amount compensation and the retirement term perspectives, 50% of performance-based
benefit upon resignation. compensation will be paid in the form of shares.

2. Fixed-amount compensation will be set at a level The Company sets a rule that, when the Executive
considered reasonable taking into account the Officers acguire the Company shares as a part of
contents of the Executive Officers duties and the compensation. they are required to continue the
Company’s conditions. shareholding until 1 year has passed from resignation.

3. The level of performance-based compensation will be 4. The amount of the retirement benefit will be decided
decided while taking into account the consolidated on the basis of the monthly amount of compensation
business performance and the performance of the and the number of service years, etc.
business to which the respective Executive Officer
is assigned, etc. With the purposes of meshing the @ Annual securities report (Jlapanese only)

[9] Mitsubishi Electric 2019 Annual Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/investors/library/annual report/pdf/ar2019.pdf

[p.24]

® Policies Regarding Decisions on
Compensation, etc.

1. Basic Policies

{1} As a Company with Three-Committes System, the Company has separate
functions for the supervision and execution of business, with the Board of
Directors undertaking the business supervisory function, and Executive
Dificers, the business execution function. Accordingly, Directors and Executive
Dificers hawe separate compensation schemes according to the content and
respansibilities of their duties.

{2) Directors give advice to and supervise the Company's management from an
objective paint of view, and therefore, the compensation scheme for Directors
is the payment of fixed-amount compensation and the payment of a refire-
ment benefit upon resignation.

{3} The compensation scheme for the Executive Officers focuses on incentives for
the realization of management policies and the improvement of business per-
formance, and periormance-based compensation will be paid in addition to
the payment of fixed-amount compensation and a retirement benefit upon
resignation. The basic policies of such performance-based compensation are
as Tollows:

1) Compensation for the improvement of business performance over the mid-
to long-tesm, and that increases awareness reganding contributing to
increased corporate value

2) Compensation that is closely linked to the Company's performance and
highly transparent and objective

3) Compensation focused on sharing profits with shareholders and increasing
awareness of management that gives weight to shareholder benefits

{4} In order to infroduce an objective perspective from outside the Company and
expert knowledge about the Directors’ and Executive Officers” compensation
scheme, the Company will hire an external remuneration consuftant, and with
the support of the consultant it will consider the compensation levels and
compensation schemes by taking into account exdernal data on the compen-
sation of major companies in Japan operating globally, domestic economic
enmvironment, industry trends, and the Company’s conditions, etc.

2. Compensation Scheme for Directors and Executive Officers and
Policies Regarding Decisions on Compensation, etc.

(1) Compensation scheme for Directors
1} Directors will receive their compensation as a fixed amount, and the com-

pensation 1o be paid will be set at a level considered reasonable, while tak-
ing into account the contents of the Direcfors” duties and the Company’s
conditions, etc.

2} Directors will receive the retirement benefit upon resignation, and the retire-
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[p.25]

ment benefit to be paid will be set at a level decided on the basis of the
mionthly amount of compensation and the number of service years, efc.
(2} Compensation scheme for Executive Officers
1) Fixed-amount compensation will be set at a level considered reasonable
taking into account the contents of the Executive Officers’ duties and the
Company's conditions, etc.
Z) Periormance-based compensation will be as follows:

- The Mitsubishi Electric Group has been pursuing sustainable growth by main-
faining Balanced Corporate Management based on three perspectives:
growth, profitability and efficiency, and soundness. In line with its efforts fo
further increase corporate value, the Group has set its growth tangets for fis-
cal 2021 as consolidated net sales of ¥5.0 trillion or more, and an operating
income ratio of 8% or more. The payment base amount for perfor-
mance-based compensation will be determined based on the consolidated
business performance (Net profit atiributable fo Mitsubishi Electric Corp.
stockholders) while taking into account the Group's management palicy and
tarpets.

- The payment amount of each Executive Officer will be determined, within the
range of +20% of the payment base amount while taking into account the
periormance of the business to which the respective Execufive Officer is
assigned, etc.

- With the purposes of meshing the interests of shareholders with the Executive
(Officers and further raising management awareness that places importance
on the interest of shareholders, and increasing the incentives for the improve-
ment of business performance from the mid- and kong-term perspeclives,
50% of performance-based compensation will be paid in the form of shares.
The Company s2is a rule that, for the compensation paid in the form of
shares, the Company shares will be issued after a three-year waiting period.
In addifion, The shares are required to continue holding the shares undil 1 year
has passed from resignation.

3} The amount of the retirement benefit will be decided on the basis of the

maonthly amount of compensation and the number of service years, etc.
(3} Decision-making process, etc.

Policies regarding decisions on compensation, etc. of Directors and Executive
(fficers and individual compensation details based on the policies will be
made through resalutions by the Compensation Commitiee, which the majonty
of the members are Dutside Directors. The details of activities of the
Compensation Commitiee will be reported to the Board of Directors each time
an activity is performed.

l_,-‘_ * [For the amiund of compensation given to Direcion and Execufive Oficen, plasss reler 1o our
| web | fieancial staements. (Only in Japanese)
ittt MitsubishiElectric. oo jpinidatanegoliable_securitice
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Question

3.5. Does the company commit to and assure itself that it will support and protect employees who refuse
to act unethically, even when it might result in a loss of business?

Score

0

Comments

There is no evidence that the company commits to support or protect employees who refuse to act unethically.

Evidence

No evidence found.
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Question

3.6. Does the company have a clear policy of non-retaliation against whistleblowers and employees who
report bribery and corruption incidents?

Score

0

Comments

There is no clear evidence that the company promotes a policy of non-retaliation against whistleblowers or
employees who report bribery and corruption incidents.

Evidence

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf
[p.2]

5. Audit and Whistle-Blowing

Each Group company shall implement an internal audit system, whistle-blowing system or any other

appropriate system and procedures to detect any actual or attempted Bribery. Also, if any such act is discovered,

each Group company shall investigate it properly, report it to the relevant authority as necessary, and take other

corrective measures.

[9] Mitsubishi Electric 2019 Annual Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/investors/library/annual_report/pdf/ar2019.pdf
[p.23]
Internal Controd System
{1} For the execution of the duties of the Audit Committee, its independence is
secured by assigning employees whose job is exclusively to assist the Audit
Commitiee memibers. In addition, internal regulations regarding the processing of
expenses and debts incumed in the execution of the duties of the Auwdit
Commities memibers are established and such expenses and debis are propery
processed.

A system for reporting to the Audit Committee is developed to report
information abowt the Company and its subsidiaries to the Audit Committes via
the divisions in charge of intemal control, and an intemal whistle-blower system
is developed and its details are reported to the Awdit Commitiee memibers.

Furthermore, the Audit Committee members aftend imporiant meetings
including Executive: Officer meetings and conduct investigations such as inter-
views with Executive Officer and the executives of the Company’s offices and
subsidiaries, and underiake deliberations to determine awdit palicies, methods,
implementation status, and resufts of the audit by regularly receiving reports from
the Independent Auditor and Executive Officers in charge of audits.

12} Internal regulations and systems o ensure the propemess of operations within
the Mitsubishi Electric Group are established. Executive Officers take responsibili-
ty for constructing such systems within the areas over which they are appointed.
Important matiers are defiberated by convening Executive Officer meetings.

Execufive Officers regularly monitor the status of management of the
sysiems. The divisions in charge of internal confrol monitor the status of design

24
[EI'II:I m]anagement of internal confrol system and requlations. Also an internal
whistle-blower system is established and the matters reporied thereto are
informed o the Audit Committee members.
Furthermore, the siatus of management of the system is audited by intemal
auditors, and the audit results are reporied regularly o the Awdit Commities via
Executive Officers in charge of audit.

[p.24]
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- Audit Committee
The Audit Committee is made up of five direciors, three of whom are outside
directors. In accordance with the policies and assignments agresd upan by the
Commities, commitiee members- mainly those from the Audit Commitiee
responsible for imvestigation- attend Executive Officers’ meetings and ofher such
important conferences, and conduct hearings and surveys of Executive Officers
and the executive staff of Mitsubishi Electric offices and affiliated companies.

Divisions in charge of intemal contral including the Corporate Auditing Division,
through a responsible Executive Officer, submit reports to the Auwdit Commitiee,
which holds periodic report mestings to exchange information and discuss poli-
cies. In addition, the Audit Committee discusses policies and methods of auditing
with accounfing awditors, who furnish it with reports on the status and results of
the audits of the Company that they themselves conduct.

Akiniro Matsuyama, Chairman of the Awdit Commitiee, and Masahiko Sagawa,
a member of the Audit Committes, have long years of experience in the account-
ing and financial operations of the Company. Kazunor Watanabe, a member of
the Auwdit Commitiee, is a Cerfified Public Accountant and has a considerable
degree of knowledge about finance and accounting.

[10] Establishment of internal and external ethics and legal compliance hotlines (Webpage)

Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/hotlines/index.html

Mitsubishi Electric has put in place "ethics and legal compliance hotlines" (internal notification system, so-called
"whistle blowing system"), with the objective of promptly addressing fraudulent, illegal, and anti-ethical conducts as
a self-disciplinary mechanism. This function is available through two notification channels, inside and outside the
company. The outside channel is managed by independent law firms. The hotlines are operated pursuant to clearly
defined internal regulations that ensure responses to anonymous informants, elimination of disadvantageous
treatment of informants, and the confidentiality of all informants. Notifications are also accepted from business
partners and companies, if it pertains to issues that arise out of their relationship with Mitsubishi Electric, including
but not limited to business transactions.

Alleged issues of each notification are examined by a group composed "ad hoc" of members from departments
capable of conducting investigation, depending on the nature of the natification. In case an alleged issue casts
doubt on compliance with pertinent laws and/or internal rules, efforts are made to reinforce the prevalence of
adequate norms through a revision of rules or explanatory meetings for promoting due understanding of the same.
Where misconduct contrary to any laws and/or internal rules is detected, the concerned employee is subject to
disciplinary action, and if any organized involvement in the detected incident is found, remediation is demanded of
the concerned department.

The detailed functions of these "ethics and legal compliance hotlines" are provided in the booklet distributed to all
employees for dissemination of Mitsubishi Electric Group Conduct Guidelines. These detailed functions also appear
on posters displayed in each workplace (each department and operating base), on the handheld cards containing
the contact information of internal and external contact points that are distributed to all employees, and on the
Group website, to ensure that we communicate them to all employees.

The internal notification system is also in place in each affiliated company of the Mitsubishi Electric Group both in
Japan and overseas.
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Question

3.7. Does the company provide multiple whistleblowing and advice channels for use by all (e.g. employees
and external parties), and do they allow for confidential and, wherever possible, anonymous
reporting?

Score

1

Comments

There is evidence that the company has multiple channels to report instances of suspected corrupt activity. The
company indicates that these channels are sufficiently varied to allow the employee to raise concerns across the
management chain and to channels managed by independent external parties. There is evidence that the
company’s channels are available to all employees in all jurisdictions, including those employed by the group as
third parties, and that they allow for confidential and, wherever possible, anonymous reporting.

However, the company receives a score of ‘1’ because there is no evidence that employees are encouraged to use
the channels to seek advice about the company’s anti-corruption policies, nor that the channels are available in
multiple languages.

Evidence

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf

[p.2]

5. Audit and Whistle-Blowing

Each Group company shall implement an internal audit system, whistle-blowing system or any other
appropriate system and procedures to detect any actual or attempted Bribery. Also, if any such act is discovered,
each Group company shall investigate it properly, report it to the relevant authority as necessary, and take other
corrective measures,

[9] Mitsubishi Electric 2019 Annual Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/investors/library/annual report/pdf/ar2019.pdf

[p.23]
Internal Control System
{1} Far the execution of the duties of the Audit Committee, its independence is
secured by assigning employees whose job is exclusively fo assist the Audit
Commitiee memibers. In addition, intermal regulations regarding the processing of
expenses and debts incumed in the execution of the duties of the Auwdit
Commitiee memibers are established and such expenses and debis are properly
processad.

A system for reparting 1o the Audit Committes is developed to report
information about the Company and its subsidiaries to the Audit Committes via
the divisions in charge of intemal control, and an imternal whistle-blower system
is developed and its details are reported to the Audit Commities members.

Furthermore, the Audit Committee members attend important meetings
including Executive Officer meetings and conduct investigations such as inter-
views with Executive Officer and the executives of the Company’s offices and
subsidiaries, and underiake deliberations to determine awdit palicies, methods,
implementation status, and resufts of the audit by regularly receiving reports from
the Independent Auditor and Executive Officers in charge of audits.

{2} Internal regulations and systems to ensure the propemness of operations within
the Mitsubishi Electric Group are established. Executive Officers take responsibili-
fy for constructing such systems within the areas over which they are appointed.
Important matiers are defiberated by convening Executive Officer meetings.

Executive Officers regulary monitor the status of management of the
sysiems. The divisions in charge of internal confrol monitor the status of design
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[p.24]

and management of internal confrol system and regulations. Also an internal
whistle-blower system is established and the matters reporied thereto are
informed o the Audit Committee members.

Furthermore, the stahes of management of the system is audited by intemal
auditors, and the: audit results are reporied regularly to the Audit Commities via
Executive Officers in charge of audit.

[10] Establishment of internal and external ethics and legal compliance hotlines (Webpage)

Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/hotlines/index.html

Mitsubishi Electric has put in place "ethics and legal compliance hotlines" (internal notification system, so-called
"whistle blowing system"), with the objective of promptly addressing fraudulent, illegal, and anti-ethical conducts as
a self-disciplinary mechanism. This function is available through two notification channels, inside and outside the
company. The outside channel is managed by independent law firms. The hotlines are operated pursuant to clearly
defined internal regulations that ensure responses to anonymous informants, elimination of disadvantageous
treatment of informants, and the confidentiality of all informants. Notifications are also accepted from business
partners and companies, if it pertains to issues that arise out of their relationship with Mitsubishi Electric, including
but not limited to business transactions.

Alleged issues of each notification are examined by a group composed "ad hoc" of members from departments
capable of conducting investigation, depending on the nature of the notification. In case an alleged issue casts
doubt on compliance with pertinent laws and/or internal rules, efforts are made to reinforce the prevalence of
adequate norms through a revision of rules or explanatory meetings for promoting due understanding of the same.
Where misconduct contrary to any laws and/or internal rules is detected, the concerned employee is subject to
disciplinary action, and if any organized involvement in the detected incident is found, remediation is demanded of
the concerned department.

The detailed functions of these "ethics and legal compliance hotlines" are provided in the booklet distributed to all
employees for dissemination of Mitsubishi Electric Group Conduct Guidelines. These detailed functions also appear
on posters displayed in each workplace (each department and operating base), on the handheld cards containing
the contact information of internal and external contact points that are distributed to all employees, and on the
Group website, to ensure that we communicate them to all employees.

The internal notification system is also in place in each affiliated company of the Mitsubishi Electric Group both in
Japan and overseas.
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4. Conflict of Interest

Question

4.1. Does the company have a policy defining conflicts of interest — actual, potential and perceived — that
applies to all employees and board members?

Score

0

Comments

There is no evidence to suggest that the company has a policy to regulate conflicts of interest.

Evidence

No evidence found.

34



e ) TRANSPARENCY
Defence Companies Index (DCI) 2020 INTERNATIONAL

Defence & Security

Question

4.2. Arethere procedures in place to identify, declare and manage conflicts of interest, which are overseen
by a body or individual ultimately accountable for the appropriate management and handling of
conflict of interest cases?

Score

0

Comments

There is no evidence that the company has procedures to manage conflict of interest or their oversight.

Evidence

No evidence found.
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Question

4.3. Does the company have a policy and procedure regulating the appointment of directors, employees or
consultants from the public sector?

Score
0
Comments

There is no evidence that the company has a policy regulating the employment of current or former public officials.

Evidence

No evidence found.
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Question

4.4. Does the company report details of the contracted services of serving politicians to the company?

Score
0
Comments

There is no evidence that the company reports details of the contracted services of serving politicians.

Evidence

No evidence found.
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5. Customer Engagement

5.1 Contributions, Donations and Sponsorships

Question

5.1.1. Does the company have a clearly defined policy and/or procedure covering political contributions?

Score
0
Comments

There is some evidence that the company has a procedure on political contributions, to ensure that these payments
are not used as vehicles for bribery and corruption. However, there is evidence that the company may make
political contributions in some circumstances.

Where political contributions are permitted, there is no evidence to suggest that the company requires authorisation
from an individual with legal expertise. In addition, there is no clear evidence that this procedure applies to all
employees, board members, third parties and other entities controlled by the company.

Evidence

[2] Mitsubishi Electric 2018 CSR Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf

[p.51]
Support and Responses to Political Activities

ric Group provides

full considerati

qa

nternal procedures. Adc
make every effort n
Election Act nor deviate from sound s

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf
[p-2]
2. Prohibition of Bribery
Each Group company, its officers, and employees shall not engage in Bribery in any country or region in which
the Group company carries out business. Furthermore, we do not pursue profits if such profits can be realized
only by offering bribes.
If any demand for Bribery or any act which may constitute Bribery is made by a Public Official or a private
individual or corporation, each Group company, its officers, and employees shall refuse such demand.
In this Policy, “Bribery” means provision of any gift, entertainment or any other benefit (regardless of whether
such benefit is a tangible or intangible benefit, and including bearing expenses, giving any donation or aid or
making facilitation payment'*!") or promise to provide or offer to provide such benefit to any person, whether
directly or indirectly and whether such person is a Public Official or a private individual or corporation, with
the expectation or appearance of improperly obtaining or maintaining business or other inappropriate benefit
or having such person improperly perform any act or improperly refrain from performing any act related to
that person’s functions or duties.
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Question

5.1.2. Does the company publish details of all political contributions made by the company and its
subsidiaries, or a statement that it has made no such contribution?

Score
0
Comments

There is no evidence that the company discloses any details of its political contributions.

Evidence

No evidence found.
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Question

5.1.3. Does the company have a clearly defined policy and/or procedure covering charitable donations and
sponsorships, whether made directly or indirectly, and does it publish details of all such donations
made by the company and its subsidiaries?

Score

0

Comments

There is no publicly available evidence that the company has a policy or procedure on charitable donations and
sponsorships.

Evidence

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf
2. Prohibition of Bribery

Each Group company, its officers, and employees shall not engage in Bribery in any country or region in which
the Group company carries out business. Furthermore, we do not pursue profits if such profits can be realized
only by offering bribes.

If any demand for Bribery or any act which may constitute Bribery is made by a Public Official or a private
individual or corporation, each Group company, its officers, and employees shall refuse such demand.

In this Policy, “Bribery” means provision of any gift, entertainment or any other benefit (regardless of whether
such benefit is a tangible or intangible benefit, and including bearing expenses, giving any donation or aid or
making facilitation payment'*!) or promise to provide or offer to provide such benefit to any person, whether
directly or indirectly and whether such person is a Public Official or a private individual or corporation, with
the expectation or appearance of improperly obtaining or maintaining business or other inappropriate benefit
or having such person improperly perform any act or improperly refrain from performing any act related to
that person’s functions or duties.
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5.2 Lobbying

Question

5.2.1 Does the company have a policy and/or procedure covering responsible lobbying?

Score
0
Comments

There is no publicly available evidence that the company has a policy and/or procedure on lobbying.

Evidence

No evidence found.
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Question

5.2.2 Does the company publish details of the aims and topics of its public policy development and
lobbying activities it carries out?

Score
0
Comments

There is no evidence that the company publishes any information on its lobbying aims, topics or activities.

Evidence

No evidence found.
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Question

5.2.3 Does the company publish full details of its global lobbying expenditure?

Score
0
Comments

There is no evidence that the company publishes any details about its global lobbying expenditure.

Evidence

No evidence found.
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5.3 Gifts and Hospitality

Question

5.3.1 Does the company have a policy and/or procedure on gifts and hospitality to ensure they are bona
fide to prevent undue influence or other corruption?

Score

0

Comments

There is no publicly available evidence that the company has a policy or procedure on gifts and hospitality.

Evidence

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf
2. Prohibition of Bribery

Each Group company, its officers, and employees shall not engage in Bribery in any country or region in which
the Group company carries out business. Furthermore, we do not pursue profits if such profits can be realized
only by offering bribes.

If any demand for Bribery or any act which may constitute Bribery is made by a Public Official or a private
individual or corporation, each Group company, its officers, and employees shall refuse such demand.

In this Policy, “Bribery” means provision of any gift, entertainment or any other benefit (regardless of whether
such benefit is a tangible or intangible benefit, and including bearing expenses, giving any donation or aid or
making facilitation payment*'") or promise to provide or offer to provide such benefit to any person, whether
directly or indirectly and whether such person is a Public Official or a private individual or corporation, with
the expectation or appearance of improperly obtaining or maintaining business or other inappropriate benefit
or having such person improperly perform any act or improperly refrain from performing any act related to
that person’s functions or duties.
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6. Supply Chain Management

Question

6.1. Does the company require the involvement of its procurement department in the establishment of new
supplier relationships and in the oversight of its supplier base?

Score
0
Comments

There is some evidence that the company’s purchasing division is involved in the oversight of its supply chain.

However, the extent the purchasing division is involved in the oversight of the supplier base is unclear. In addition,
there is no evidence that the company requires the involvement of its procurement department in the establishment
of its supplier base.

Evidence

[9] Mitsubishi Electric 2019 Annual Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/investors/library/annual report/pdf/ar2019.pdf

[p.21]

Main agenda of the CSR Committee (held in April 2019)

# Repart on achiesernents made in the previous fiscal year and activities
planned in the curment fiscal year

# Re=ponse to thie sustainable development goats (SDGS)

# Further enhancement of information disclosure by taking into account
ESG {enwiranment, social, governance) investment

* Human rights initiatives
# Supply chain management
& Long-tenm arvironmental vision

[p-32]
@ Supply Chain Management
Basic policy procurement officers and other such meetings. Accompanying this initiative, the
The Mitsubishi Electric Group ensures fair and impartial selection and evaluation supply chain has also expandad fo vanouws counfries where the Group operales,
of business pariners in Japan and owerseas by providing an explanation of the so initiatives are also pursued to mitigate any perceived risks regarding a range

Group’s Purchasing Policy and CSR Procurement Palicy, and requesting business of issues related to labor laws and regulations, and fo environmental problems.

partners’ understanding of these policies. By ensuring proper evaluation of sup- *WEZ1I: An iniiative of purchasing depertments b work ioweed schissing the Mitzubishi Electric Group's

pliers based on selection and evaluation criteria established by the Group, risks management goal of reaching net sales of 5 irilion yen and an operaing income rafio of 8% or more by
are also mitigated along the supply chain. S

The Group's criteria for selecting and evaluating suppliers include not only
nuality, cost, delivery schedules, and services, but also initiatives in respansz to & Framework for promaotion of supply chain management
emviranmental regulations and CSR initiatives. As a basic policy, the Group prefer- [ —
entially procures materials from suppliers who rank high in a comprehensive m“":::mmﬂ B
evaluation.

Furchasing divisions of mversess
affiliated companies
(China, Asia, Europe, UE)

Framework for Promotion of Supply Chain Management
The Mitsubishi Electric Group launched the WEZ211l (Worldwide Strategic

Integration for Global Markeds in the 215t Century Advance fo the Mext Stage)®
activity in April 2017, and is promoting optimal procurement activities suited to Flanning Office

each region throwgh the Materials Planning Office. The Materials Planning Office
was established in collaboration amang regional corporate offices in China, Asia,

Purchasing divsions of demestic
arfiliated companies

Europe and Americas to implement purchasing sirategies through conferences of
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[2] Mitsubishi Electric 2018 CSR Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf

[p.35]

Sl OO ONs.,

Customers

Individual and corporate
Customers

dmprovement of
customer satisfaction

‘Product zatety and quality

{ustoimer responss

Sales departments
Suality departments

Communication with stakeholders
Status of Communication

A strong relationship of trust with stakehobders is indispenzable for conducting business activities. We provide various
opporiunities to help stakeholders wderstand the Mitsubishi Electric Group and ask for their expectations, requests,

Inquiry centers (home appliances:
Customer Balations Cantear; Du .ﬂll'll_.'-,_
systams: Information Center,

etc.), sales activities, websitas,
chowrooims, events, exhibitions,
customer quesstionnaines, mass

Mitsubichi Electric Group
in general

‘Bespact for human rights

‘Human rescurce development

-Raspect far diersity

and support media / commercials
Employees “Ocowpational health ‘Parsonnel Hotlines, intranets, in-house
Wiorkers related to the and safety departrents bulletins, training programs,

SR departments

meetings bebween managamsant
and employees, employes
Swaraness suneys

Government, local

vernments,
industrial
arganizations
Eovernimental institutons,
local gnmernments. and
industrial ceganizations
relevant o the business
activities of the Mitsubishi
Electric Grnup

‘Compliance with Laws
and regulations

“Compliance with restrictions

‘Policy proposats

External alfairs
departrment

Participation in advisory coundils
and committess, participation in
the activities of industrial and
economic organizations

NGOs and NPOs

“Srants and partnerships

Adiministration

Philanthropéc activities (funds,

Business partners that

supply raw materials
and parts

SR promaotion through the
supply chain

NGOS/MNPOS ctizens thwough contributions to departrments foundations, voluntesr activitias),
Eroups, ebc. with relevance regional Communities ﬂi!'lrg:?e'l:t‘_ﬂ;s'a'ﬁ‘:":
to the social and ‘Dialogues on social and ST e
environmental aspects of environmental lssues
Mitsubishi Electric
‘gl CLIVLH HITE e ol

Business ers N . faterials Activities aimed at the joint

*Fair transactions departments creation of coats, information

sessions on O5R procurement,
BCF seminars, mestings based on
the results of fair selection and
evaluation of suppliers

Regional communities

Communities near
hitsubichi Electric offices

«Cantribution to fowr

activity philanthropic arsas
[zocial wellare; science

and technology; global
environmental consenation;
culture, art and spaorts)

wAdiministration
dapartments

Contributions throwgh business,
philanthwapic activities (funds,
overseas foundations, voluntess
activities), grants o universities,
plant inspection towrs, factory open-
house events

Shareholders

Shareholders, imestment
institutions, invastors,
etc. directly of indirectly
possassing Mitsubichi
Electric shares

dncrease in Corporate vakee

‘Proper redistribution
of profits

dnforrmation disclosune

‘Responss to ESG inestments

B departments

Financial results presentation
meeting {4 times yearly). general
meetings of shareholders {once
a year), IR events/indiidual
meetings, websites (IR resowrce
libraryl, responses bo interviews,
shareholder communications

Others

Academic institutions and
research institutions

«Cooperation in
creating innovation

«Joint studies

‘RED departments

Industry-academia cooperation in
research, stakeholder dialogues
(once a year)

Future generations

Provision of
aducation opportunities

Adiministration
dapartments

L T
foundations

Inquiry centers, philanthropic
programs, factory inspection tours,
grants via foundations, events
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Question

6.2 Does the company conduct risk-based anti-bribery and corruption due diligence when engaging or re-
engaging with its suppliers?

Score

0

Comments

There is no clear evidence that the company conducts due diligence on its supply chain. The company’s Annual
Report indicates that it evaluates and reviews its relationship with its suppliers periodically but it is not clear that this
constitutes formal due diligence nor that such reviews take into account anti-bribery and corruption risks.

Evidence

[9] Mitsubishi Electric 2019 Annual Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/investors/library/annual report/pdf/ar2019.pdf

[p.32]
@ Supply Chain Management
Basic policy procurement officers and ofher such meetings. Accompanying this initiative, the
The Mitsubizhi Electric Group ensures fair and impartial selection and evaluation supply chain has also expanded fo vanous counfries where the Group operates,
of business pariners in Japan and overseas by providing an explanation of the 50 initiatives are also pursued to mitigate any perceived risks regarding a range

Group's Purchasing Policy and CGSR Procurement Policy, and requesting business of issues relafed to labor laws and regulations, and fo environmental problems.
partners” understanding of these palicies. By ensuring proper evaluation of sup- “WEZ11 An initative of purchasing oepertments tn work iowsrd achising the Miteubishi Electic Grop's
pliers based on selection and evaluation criteria established by the Group, risks management goal of resching net sakes of 5 trillion yen and an operaling incoms radio of B% or mons by
are also mitigated along the supply chain. 2

The Group's criteria for selecting and evaluating suppliers include not only
qualify, cost, delivery schedules, and services, but also initiatives in response to & Framework for promotion of supply chain management
emviranmental reguiations and CSR inifiatives. As a basic policy, the Group prefer-

Purchasing divisions of demestic
entially procures materials from suppliers who rank highi in a comprehensive '“m""lﬁmmﬂ BB and resaarch
evaluation.

Purchasing divisions of verseas
atfiliated companies
{China, Asia, Europe, US)

Dversaas Matzrials
Flanning Oific

Purchasing divisions of domestic

Framework for Promotion of Supply Chain Management

The Mitsubishi Electric Group launched the WZ2111 (Worldwide Strategic
Iniegration for Global Markets in the 21st Century Advance fo the Next Stage)®
activity in April 2017, and is promoting optimal procurement activities suited to
each region through the Materials Planning Office. The Materials Planming Office
was established in collaboration among regional corporate offices in China, Asia,
Europe and Americas to implement purchasing sirategies through conferences of

atfiliated companies

[2] Mitsubishi Electric 2018 CSR Report (Document)

Accessed 22/07/2019

https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf
[p.57]

Business continuity in the supply chain

AL Mitsubishi Electric, we pursue initiatives to avoid organize BCP seminars for suppliers, to strengthen
situations in which a large-scale disaster or other awareness and provide support for disaster prevention
unavoidable circumstance imposes serious damage on measures.
suppliers, severs the supply of materials, or cbstructs our 3. Activities for ensuring prompt initial response at times
production activities. of disaster
1. Evaluation of BCP risks among suppliers To ensure prompt initial response at times of
From fiscal 2015, we have begun an evaluation of BCP disaster, we have created and actively utilize a map
risks amang our suppliers in lapan using a company- search system that allows us to search on a map the
wide unified index, and are bringing visibility to locations of suppliers in the vicinity of a disaster point.
suppliers with high risks.
2. Activities for mitigating supplier risks Hereafter, we will also promote multi-company
To mitigate the risks that have come to light through purchasing and multi-siting of production centers by
the BCP risk evaluation of suppliers, we recommend suppliers owerseas, to ensure stable procurement activities
multi-company purchasing, and request our suppliers in our cverseas production centers.

to multi-site their production centers. We also
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[p-112]

Our Purchasing Philosophy

Mitsubishi Electric purchases a wide variety of materials and components from both Japanese and owerseas
markets. We recognize our corporate responsibility and are eager to provide business oppartunities for the
communities in which we operate.

1. Easy Access and Equal Opportunity
To guarantee our customers the highest-guality products. we are constantly searching for new suppliers. We
encourage business partners from all over the world, regardless of size, to contact us about submitting a
quatation. The decision to embark on a new business relationship i made after careful consideration of three
major factors: product price, product quality, and delivery performance. To ensure continued high quality and
efiiciency. we pericdically review our relationships with our partners.

2. Mutual Prosperity
W believe in long-term relationships built upon understanding and trust. This will allow the participation of our
business partmers during the product development stage, paving the way for mutual prosperity.

3. Ecological Soundness
We are interested in the materials and manufacturing processes used by our suppliers. Because we value the
environment, we buy only ecologically sound products. Our mission is to satisfy the needs of people around the
globe. To meet their growing expectations, we must widen and strengthen our affiliations with companies all
owver the world. We are seeking cooperation, not just business, and are looking for potential partners who are
willing to join us in our drive toward global prosperity.

[12] Purchasing Process (Webpage)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/about/procurement/process/index.page

| Evaluation of Proposal | [ Proposal |
| Consideration of Procurement Specifications |
| Consideration of Viability | | Submission of Estimate / Sample |
| Decision on Procurement Specifications and Conditions |

| Signing of Basic Business Contract and Establishment of Account |

| Placement of Order | [ Receipt of Order |
| Receipt and Inspection | [ Delivery |
I Payment |
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Question

6.3 Does the company require all of its suppliers to have adequate standards of anti-bribery and
corruption policies and procedures in place?

Score

1

Comments

There is evidence that the company requires suppliers to have adequate anti-bribery and corruption policies and
procedures in place. The company clearly states that all suppliers must have, at minimum, policies that prohibit
foreign and domestic bribery, prohibit facilitation payments, as well as policies and procedures to address gifts and
hospitality and whistleblowing. There is evidence that the company takes active steps to ensure this by requesting

implement CSR guidelines in their company.
However, the company receives a score of ‘1’ there is no evidence that suppliers must have policies in place

covering conflicts of interest. It is also not clear that any assurance is conducted when there is a significant change
in the business relationship.

that all suppliers follow its own anti-bribery policies and procedures and by requesting them to sign an agreement to

Evidence

[2] Mitsubishi Electric 2018 CSR Report (Document)

Accessed 22/07/2019

https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf
[p.115]

Requests to Suppliers

Suppliers to the Mitsubishi Electric Group are requested comply with the C5R Procurement Guidelines and a
an understanding of the Group asing Comp .e.ed survey form upon reading and understanding

-"7|.| y and C5R Procurement Policy, and to disseminate the guidelines.

these policies to their supply chain. They are especially For details. please refer to each of our guidelines
requested to thoroughly comply with the points below, (Green Procurement Standards Guide, C5R Procurement
which the Group has identified as priority issues to be Guidelines).

addressed through the entire supply chain. Additionally, ':} '

new suppliers are asked to submit their agreement to

1. Compliance with laws, regulations and social norms
Pleaze comply with laws and regulations in countries
international agreemaer

(Eliminaticn of corrupt practices such
compliance relevant laws and
Exchange / -’l”" prohibition of the i
disclosure; execution of faithful tra

and regions where you engage in business, as well as with
| al norms.
ribery, embezzlement, and illegal political contributions;

s, including the Antimonc Act, Subcontractor Act, and Fore
gal acquisition and utilization of intellectual property; proper information
sactions based on contracts, etc.)

2. Respect for human rights
Please respect basic human rights in cowntries and regions where you engage in business.

(Prohibition of inhumane treatment like forced labor, child labor., e treatment, human trafficking. and
harassment; prohibition of all forms of discrimination; proper payment of wages, proper management of working
hours; respect for the right to organize, etc.)

3. Consideration for health and safety
Pleaze give due consideration to health and safety in all countries and regions where you engage in businass.

( y es for machines and devices; evaluation and measures against the occurrence of accident and

health I.ar__ l isks; preventive measures against l“ rge-scale disasters and accidents, etc.)

4. Environmental considerations
Please take measures to provide products and services that place minimum burden on the environment.
(A _|1 sition, maintenan anag nvircnmental management system certification; compliance
with environmental laws and regulations: proper management of chemical substances in products, etc)
5. Product and service guality and safety
Please take measures to ensure the quality and safety of products and services you provide.
(Design. evaluation and testing suring safety; compliance with laws and regulations related to safety;
construction, maintenance and management of quality managament systems, atc.)

6. Security measures for information systems
Please take appropriate measures to protect against computer network threats.
(Construction of prevention measures against computer viruses and cyberattacks; prevention of information
leakage through proper management of confidential information and personal information. etc.)
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[p.117]

communication witl

Fiscal 2018 seminars

No: of site No. of participating companies

[13] CSR Procurement Policy (Webpage)

Accessed 22/07/2019

https://www.mitsubishielectric.com/en/about/procurement/policy/index.page

CSR Procurement Policy

We carry out distribution activities in line with our "CSR Procurement Policy," which was established in fiscal 2008.

1. Compliance with domestic and foreign laws/regulations and social standards
1) Ensuring compliance with laws and regulations
2) Respecting human rights and prohibiting discrimination, child labor, and forced labor
3) Creating proper work environments and giving consideration to safety and health

2. Assurance of quality and safety of products and services

3. Environmental considerations
1) Procuring materials with less negative impact on the environment
2) Ensuring strict management of harmful chemical substances based on an environmental management
system

4. Promotion of fair trade based on corporate ethics
1) Practicing honest trade on fair and equal footing, based on laws/regulations and agreements
2) Ensuring strict management and safeguarding of information by establishing an information security system
3) Thorough elimination of fraudulence, bribery, and other such conduct that violates corporate ethics
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[14] CSR Procurement Guidelines (Document)

Accessed 22/07/2019
https://www.mitsubishielectric.com/en/about/procurement/green/downloads/pdf/CSR _English.pdf
[p.-3]

Il . Requests to Suppliers

1.Understanding and respecting the Group’'s Purchasing Policy and the
CSR Procurement Policy

+ Basic policy of the Mitsubishi Electric Group is to prioritize procurement from suppliers with a
comprehensively high evaluation during supplier selection and evaluation. With the progress of
globalization, the supply chain of the Mitsubishi Electric Group has expanded to various countries and
we recognize that our supply chain may have issues concerning aspects such as labor laws and
environment. In order to promote initiatives aimed at reducing risks in these areas, we ask our
suppliers to understand Purchasing Policy and CSR Procurement Policy of the Group as well as fo
share this information within their supply chain.

[p.9]
3. Fairness and Ethics

[3-1] Core Principles

{1) Prohibit corruption that violates corporate ethics, such as fraud and bribery.

{2) Conduct sincere, fair and equal transactions based on laws and contracts.

(3) Establish an appropriate management system to comply with laws and regulations related
to import and export related business.

(4) Disclose appropriate information to stakeholders in accordance with applicable laws and
regulation.

(5) Make efforts towards prohibiting the use of conflict minerals in cooperation with our
business partners.

(6) Operate a highly effective reporting system and make efforts to detect and prevent the
occurrence of misconduct at an early stage.

[3-2] Detailed Explanation
(1) Acts of bribery, inappropriate donations and insider trading

(I Prohibit bribes and illegal political donations, and keep a sound and normal relationship with
political and administrative officials.

(2 Prohibit providing entertainment, gifts or other benefits to people, such as civil servants,
customers and business partners both in Japan and abroad, in order to acquire and maintain
transactions or other unfair profits.

(3 Prohibit trading of items such as company shares based on important undisclosed information
concerning the business of customers etc. (insider trading).

(2) Providing improper benefits to antisocial forces

(1) Prohibit any form of relationship, including business activities, with antisocial forces that
adversely affect the social order or healthy business. Prohibit providing benefits to antisocial
forces.

(3) Abusive behavior of superior bargaining position
(1 Prohibit imposing unreasonable demands or using the superior bargaining position as the
purchaser and thereby unilaterally decide the terms and conditions of transactions with
suppliers.
(4) Unreasonable transaction restrictions such as cartels and bid rigging

(1) Prohibit acts which impede competition through Information exchanges / agreements on items
such as price / quantity / sales area of products and services with competitor companies (i.e.
cartels) or exchange information / negotiate for bidders and winning bids with other bidders
(i.e. bid rigging).

(5) Protection of intellectual property rights

(1) Respect the intellectual property rights (such as patents, design rights, copyrights) of others,
including customers and business partners, and prohibit misuse or unautherized use of third
party's intellectual property. Also, transfer of technology and know-how must be done in a
method that protects intellectual property rights.

2 Do not violate intellectual property rights such as illegal copying of computer software or other
copyrighted works.

(6) Proper security export control
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[p.10]

(1) Develop a clear management system and carry out appropriate procedures regarding the
export of technologies and goods regulated by laws and regulations (* 5).
(*5) Products / parts, technologies, facilities, and software regulated by laws and ordinances
on export restrictions under international agreement (such as the Wassenaar Arrangement on
Export Controls for Conventional Arms and Dual-Use Goods and Technologies) as well as
narcotics, explosives and items that infringe patent rights which are prohibited from being
imported by the Customs Law.
(7} Information disclosure to stakeholders
(1) Public information on business activities, financial situation, company’s products / services,
business opportunities, positioning etc. should not be false or misleading.
@ Prohibit false/misleading descriptions regarding the guality, standards and other contents of
the company's products / services to consumers or customers.
(8) Prohibiting use of conflict minerals
(1) Formulate policies on responsible mineral procurement, and if necessary, investigate the
origin and distribution process of minerals to confirm that tantalum, tin, tungsten, gold, etc. in
the products are not directly or indirectly funding armed group that are causing human rights
violations in the Democratic Republic of Congo or neighboring countries etc. and are not
funding conflict or crime.
(9) Setting up a reporting desk for fraudulent activity
(1) Protect the confidentiality and anonymity of your workers and whistleblowers of your business
partners and establish a reporting system that allows them to express concern without fear of
retaliation.
2 Prohibit retaliation against your workers and whistleblowers of your business partners on the
grounds that they have reported concems.

[15] CSROEERBEICET 5T R T A > MMRER / Management status of CSR issues
Accessed 09/08/2019
http://www.mitsubishielectric.co.jp/corporate/csr/management/management/materiality progress/index.html

2018 FENEMAIER L EE
BE/MEEE (D
HiHEH E =" ]
[ ] AEEREE _ E
—__E
FEe, eS——, TooFILEmSEaY— A
IERVWEEEESN (CEER 5 0TS O

|
[+]

—EEH

FERFEFRELZI LTS 7L AHE OIS

a5 7> FISEHE 24 (E
OB FuARNC L EEES 240 EEHE. 9,071 L& N,
=]
DTS 7w e S—o A 0TEE 100%HES =10 [Ev— o
[1009%:HEE]
BEEDNSEEERLZI— AT ERVEE
BEEIBEEE0ER
P e T =
==
Pan o= ey
l?mtmﬁﬁmua?zub—)myzﬂamtﬁ S SE IS L 2 5 L2, SE SIN—F o
15 SEEHE - EElE = (E
2 =2aN
B EROEENFIRES A AOHEEEE (3R L Z OBV ST D, Slss0H- RS R E
S DTS BUA B »EBULEEE0ER
FHIEEE (R gl R TR | BEEnIE RS NER. B9 IS OEE SEEH o

52


http://www.mitsubishielectric.co.jp/corporate/csr/management/management/materiality_progress/index.html

e TRANSPARENCY
INTERNATIONAL

Defence & Security

Defence Companies Index (DCI) 2020

BRI o 1 BS54 vOESCaTRE=S ) 0= BB OERAE BN IS TAILA H—F
2 (H
B ESA v CEREEROBEREICET IS P, H50h)
EEEm
S = = =
CoR RN RSV AMEL. 2018 SEEEy | R en TS E2018F6ACHE = "_;
THAT—ALTRETASEAT CSREBEAESAUCHTEASRIZORLE =) |
CSR T (2, [ 1 #71,400 #ICES. S1%ANE (FEE 82%) = (=
SE. AfE. O3 M. o
FSAF>R st
= oisE o—2i)
BT SV —OEEE SR KT TEA B St KB 20 OB TSAT—AFEEEER | puys | O
1FzI—
>
Translation:

FY 2019 initiatives and results
Target / KP1

Action items

Provide compliance education that utilizes diverse All Mitsubishi
Provide compliance methods such as training session, e-leamings, and Electric
education that utilizes diverse distributions of manuals, on a continuous basis (240 Group 0
methods, on a continuous training sessions by Mitsubishi Electric Legal and companies
hasis Japan,
Compliance Departments; 9,701 employees joined) tap
_ overseas)
Compliance
training on a Maintain a 100% atiendance
continuous basis ) .
in e-learning
programs on compliance
Mitsubishi
o Maintained a 100% attendance rate O
[maintain rate of Electric
100%]
Provide practical training in
reference to case studies that
reflect the characteristics of Provided education on the Antimonopoly Act
each business, on a
confinuous basis
|dentify issues and improve All Mitsubishi
Fair competition operations due to Eleciric
{prevention of Systematization of some Repaired the system and improved operations Group o
antimonopoly rules concerning contacts depending on identified issues companies
violations) with other companies in the (Japan,
same business overseas)

Strengthen responses to

vertical restraints and
regulations of antimonopoly
laws (formulate the guidelines
etc.)

Selected offices having high area risks, formulated
the guidelines for each office, and provided
education with the guidelines
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Corruption
prevention
(prevention of
bribery)

CSR procurement
(environment,
quality,

human rights,
compliance, etc.)

Enhance corruption
prevention measures :

provide bribery prevention
education, conduct
monitoring with an eye to the
establishment of regulations
and guidelines

Formulate CSR procurement
guidelines, and obtain a
compliance agreement from
suppliers targeted for the

FY2019 survey  [100%]

Expand the scope of the
survey of overseas suppliers
to Europe and the U.5.

Provided bribery prevention education

Expanded the adoption of regulation to overseas

aroup companies

Added notes on bribery between private companies

in the guideling

Formulated CSR procurement guidelines in June
2018

Requested approx. 1,400 companies to submit a
compliance agreement to CSR procurement
qguidelines (acquisition rate 90%; acceptance rate
82 %)

Conducted the survey of overseas suppliers (five
companies in Europe and twenty companies in the
United States)

All Mitsubishi
Electric Group
companies
(Japan,
ovVerseas)

Mitsubishi
Electric,
Mitsubishi
Electric Group
companies
(Japan, some
OVErseas)
supply chain

9]

O
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Question

6.4 Does the company ensure that its suppliers require all their sub-contractors to have anti-corruption
programmes in place that at a minimum adhere to the standards established by the main contractor?

Score
2
Comments

There is evidence that the company takes steps to ensure that its sub-contractors have adequate anti-bribery and
corruption programmes in place and that the substance of its anti-corruption and bribery programme and standards
are included in subcontracts throughout the supply chain. This evidence is in the form of a set of supplier principles
that sets the minimum standards of ethical behaviour expected throughout the supply chain.

Evidence

[14] CSR Procurement Guidelines (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/about/procurement/green/downloads/pdf/CSR_English.pdf

[p.9]
3. Fairness and Ethics

[3-1] Core Principles

{1) Prohibit corruption that violates corporate ethics, such as fraud and bribery.

{2) Conduct sincere, fair and equal transactions based on laws and contracts.

(3) Establish an appropriate management system to comply with laws and regulations related
to import and export related business.

(4) Disclose appropriate information to stakeholders in accordance with applicable laws and
regulation.

(5) Make efforts towards prohibiting the use of conflict minerals in cooperation with our
business partners.

(6) Operate a highly effective reporting system and make efforts to detect and prevent the
occurrence of misconduct at an early stage.

[3-2] Detailed Explanation
(1) Acts of bribery, inappropriate donations and insider trading

(I Prohibit bribes and illegal political donations, and keep a sound and normal relationship with
political and administrative officials.

(2 Prohibit providing entertainment, gifts or other benefits to people, such as civil servants,
customers and business partners both in Japan and abroad, in order to acquire and maintain
transactions or other unfair profits.

@ Prohibit trading of items such as company shares based on important undisclosed information
conceming the business of customers etc. (insider trading).

[p.10]
(9) Setting up a reporting desk for fraudulent activity
(1) Protect the confidentiality and anonymity of your workers and whistleblowers of your business
partners and establish a reporting system that allows them to express concern without fear of
retaliation.
@ Prohibit retaliation against your workers and whistleblowers of your business partners on the
grounds that they have reported concems.

[p-12]
(2) CSR efforts for our business partners
I If your company has its own policies and guidelines, propose clear and accurate information
to business partners conceming initiatives, expectations and achievements based on them.
2 Please communicate with your major suppliers to promote the contents of this Guideline.
Also, if necessary, please conduct a questionnaire survey and/or a site visit survey to confirm
the risks appropriately. if there is a problem, please encourage your supplier to make
improvements.
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Question

6.5 Does the company publish high-level results from ethical incident investigations and disciplinary
actions against suppliers?

Score
0
Comments

There is no evidence that the company publishes any data on ethical or anti-bribery and corruption investigations
relating to its suppliers, or the associated disciplinary actions.

Evidence

No evidence found.

56



e ) TRANSPARENCY
Defence Companies Index (DCI) 2020 INTERNATIONAL

Defence & Security

7. Agents, Intermediaries and Joint Ventures

7.1 Agents and Intermediaries

Question

7.1.1 Does the company have a clear policy on the use of agents?

Score
0
Comments

There is no evidence that the company has a policy to regulate the use of agents.

Evidence

No evidence found.
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Question

7.1.2 Does the company conduct risk-based anti-bribery and corruption due diligence when engaging or
re-engaging its agents and intermediaries?

Score
0
Comments

There is no evidence that the company conducts anti-bribery and corruption due diligence on its agents or
intermediaries.

Evidence

No evidence found.
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Question

7.1.3 Does the company aim to establish the ultimate beneficial ownership of its agents and
intermediaries?

Score
0
Comments

There is no evidence that the company aims to establish the beneficial ownership of its agents.

Evidence

No evidence found.
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Question

7.1.4 Does the company’s anti-bribery and corruption policy apply to all agents and intermediaries acting
for or on behalf of the company, and does it require anti-bribery and corruption clauses in its
contracts with these entities?

Score
0
Comments

There is no evidence that the company includes anti-bribery and corruption clauses in its contracts with agents and
intermediaries.

Evidence

No evidence found.
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Question

7.1.5 Does the company ensure that its incentive schemes for agents are designed in such a way that they
promote ethical behaviour and discourage corrupt practices?

Score
1
Comments

Based on publicly available information, there is some evidence that the company highlights and addresses
incentive structures for agents as a factor in bribery and corruption risk.

However, the company receives a score of ‘1’ because there is no evidence that it has controls in place to mitigate
these risks, such as imposing a threshold on the payment of sales commissions to agents or a requirement that
remuneration is paid in stage payments or into local bank accounts.

Evidence

[1] Mitsubishi Electric Group Anti-bribery Policy (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/sustainability/csr/governance/compliance/risks/pdf/Anti-BriberyPolicy en.pdf
[p.2]

3. Prohibition of Pavment used for Bribery to Third Party

No Group company, its officers, or employees shall make any payment to any agent, distributor, dealer

consultant or any other third party if such payment may be used or is suspected to be used for Bribery.
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Question

7.1.6 Does the company publish details of all agents currently contracted to act with and on behalf of the
company?

Score
0
Comments

There is no evidence that the company publishes any details of the agents currently contracted to act for or and on
behalf of the company.

Evidence

No evidence found.
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Question

7.1.7 Does the company publish high-level results from incident investigations and sanctions applied
against agents?

Score
0
Comments

There is no evidence that the company publishes any data on ethical or bribery and corruption-related
investigations, incidents or the associated disciplinary actions involving its agents.

Evidence

No evidence found.
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7.2 Joint Ventures

Question

7.2.1 Does the company conduct risk-based anti-bribery and corruption due diligence when entering into
and operating as part of joint ventures?

Score
0
Comments

There is no evidence that the company conducts anti-bribery and corruption due diligence on its joint ventures.

Evidence

No evidence found.
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Question

7.2.2 Does the company commit to incorporating anti-bribery and corruption policies and procedures in all
of its joint venture relationships, and does it require anti-bribery and corruption clauses in its
contracts with joint venture partners?

Score

0

Comments

There is no evidence that the company commits to establishing or implementing anti-bribery and corruption policies
or procedures in its joint ventures, nor that it requires anti-bribery and corruption clauses in its contracts with joint
venture partners.

Evidence

No evidence found.
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Question

7.2.3 Does the company commit to take an active role in preventing bribery and corruption in all of its joint
ventures?

Score
0
Comments

There is no evidence that the company commits to take an active role in preventing bribery and corruption in all of
its joint ventures.

Evidence

No evidence found.
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8. Offsets

Question

8.1 Does the company explicitly address the corruption risks associated with offset contracting, and is a
dedicated body, department or team responsible for oversight of the company's offset activities?

Score

0

Comments

There is no evidence that the company addresses the corruption risks associated with offset contracting, nor that a
dedicated body, department or team is responsible for monitoring its offset activities.

Evidence

No evidence found.
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Question

8.2 Does the company conduct risk-based anti-bribery and corruption due diligence on all aspects of its
offset obligations, which includes an assessment of the legitimate business rationale for the
investment?

Score

0

Comments

There is no evidence that the company has formal procedures in place to conduct risk-based anti-bribery and
corruption due diligence on all aspects of its offset obligations.

Evidence

No evidence found.
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Question

8.3 Does the company publish details of all offset agents and brokers currently contracted to act with
and/or on behalf of the company?

Score
0
Comments

There is no evidence that the company publishes any details of the offset agents, brokers or consultancy firms
currently contracted to act with and on behalf of the company’s offset programme.

Evidence

No evidence found.
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Question

8.4 Does the company publish details about the beneficiaries of its indirect offset projects?

Score
0
Comments

There is no evidence that the company publishes any details of its indirect offset obligations or contracts.

Evidence

No evidence found.
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9. High Risk Markets

Question

9.1 Does the company have enhanced risk management procedures in place for the supply of goods or
services to markets or customers in countries identified as at a high risk of corruption?

Score
1
Comments

There is evidence that the company acknowledges the corruption risks associated with operating in different
markets. The company indicates that it has a risk assessment procedure in place to account for business related
risks, with clear risk management procedures in place. There is evidence that the results of these risk assessments
have a direct impact on business decisions and inform the development and implementation of additional controls.

However, the company receives a score of ‘1’ because it does not provide examples of such possible controls. In
addition, the publicly available evidence on risk management procedures is not explicitly related anti-bribery and
corruption, instead focusing on ‘business-related risks’ more widely.

Evidence

[2] Mitsubishi Electric 2018 CSR Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/sites/GW S/en/sustainability/reports/pdf/2018/CSR_report 2018.pdf

[p.51]
Corruption Prevention (Preventing Bribery)

O O

[5] Basic Policy Risk Management (Webpage)

Accessed 22/07/2019

https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/policy/index.html

The Mitsubishi Electric Group engages in the development, manufacture and sale of a broad range of products in
diverse sectors, including the Energy & Electric Systems, Industrial Automation Systems, Information &
Communication Systems, Electronic Devices and Home Appliances. Moreover, the Group operates these
businesses not only in Japan but overseas, such as in North America, Europe and Asia.

To respond to the expectations of all stakeholders beginning with society, customers and shareholders, and to
realize sustainable growth, the Group has a framework in place for managing business-related risks in an
appropriate manner.

The framework provides proper responses to risks depending on their type, size and impact. For example, by
incorporating risk management into business activities, risks are managed according to the size and characteristics
of each business, and important risks that cover the entire Group are mainly managed by corporate departments.
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[6] Risk Management Framework (Webpage)

Accessed 22/07/2019

https://www.mitsubishielectric.com/en/sustainability/csr/governance/risk/structure/index.html

The Mitsubishi Electric Group maintains a multi-dimensional risk management system in which all executive officers
participate.

Under this system, executive officers are responsible for risk management in their assigned areas of operation. In
addition, executive officers exchange information and participate in important management initiatives and decisions
through regularly scheduled executive officers' meetings.

In the event an incident occurs that seriously calls into question the Group's social responsibility and is expected to
have a profound impact on management, or in the case of such emergencies as large-scale disasters, accidents or
pandemics, a company-wide Emergency Response Center will be established to implement measures under the
leadership of the president, to ensure prompt and proper initial response.
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Question

9.2 Does the company disclose details of all of its fully consolidated subsidiaries and non-fully
consolidated holdings (associates, joint ventures and other related entities)?

Score

1

Comments

There is evidence that the company publishes a list of its consolidated subsidiaries and affiliates. Since this
information is published in the company’s Annual Report, there is evidence that this list is updated on an annual
basis.

However, the company receives a score of ‘1’ because the list does not include joint ventures or the country of
incorporation and operation for each entity.

Evidence

[9] Mitsubishi Electric 2019 Annual Report (Document)
Accessed 22/07/2019
https://www.mitsubishielectric.com/en/investors/library/annual _report/pdf/ar2019.pdf

37]
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[p.37 continued]
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Question

9.3 Does the company disclose its beneficial ownership and control structure?

Score
2
Comments

There is evidence that the company is publicly listed on the Tokyo and London stock exchanges and is therefore
required to disclose information on its beneficial ownership to the relevant bodies, so it is automatically awarded a
score of ‘2’.

Evidence

[16] Financial Times Market Data — Mitsubishi Electric Corp
Accessed 31/08/2020
https://markets.ft.com/data/equities/tearsheet/summary?s=6503:TYO

Mitsubishi Electric Corp
6503:TYO ~

Industrials } General Industrials

PRICE (JPY) TODAY'S CHANGE SHARES TRADED 1YEAR CHAMNGE  BETA

1,463.00 ¥#-100/-0.07% 3.03m +1399%  1.2261

Diata delayed at least 20 minutes, as of Aug 31 2020 0700 BST.

[9] Mitsubishi Electric 2019 Annual Report (Document)

Accessed 22/07/2019

https://www.mitsubishielectric.com/en/investors/library/annual report/pdf/ar2019.pdf
.127]

Corporate Data / Shareholder Information (ss of march 31, 2019)

Corporate Data Shareholders' Meeting

Mitsubishi Electric Corporation The annual meeting of shareholders of the Corporation is regularty held in June
Tokyo Building, 2-7-3, Marunauchi, each year. Additionally, special shareholders mestings may be held as necessary.
Chiyoda-ku, Tokyo 100-8310, Japan
Tel: +81(3)3218-2111 Stock Exchange Listings

Established: January 15, 1921 Japan: Tokyo

Paid-in Capital: ¥175,820 million Europe: London

Shares issued: 2,147,201,551 shares
Employees: 145,817

Majur Shareholders Number of Shares Percentage of
(thousands) Owmership
The Master Trust Bank of Japan, Ltd. (Trust Account) 162,251 7.6%
SSBTC CLIENT OMMNIBUS ACCOUNT 124997 5.8%
Japan Trustee Services Bank, Ltd. (Trust Account) 106,568 5.0%
Meiji Yasuda Life Insurance Company 81,862 3.8%
Nippon Life Insurance Company 61,639 29%
Mitsubishi Electric Group Employees Shareholding Union 42038 2.0%
Japan Trustee Services Bank, Lid. (Trust Account 5) 39,241 1.8%
Japan Trustee Services Bank, Lid. (Trust Account 7) 38,720 1.8%
Japan Trustee Services Bank, Lid. (Trust Account 4) 35,583 1.7%
JP MORGAN CHASE BANK 3B5632 32,653 1.5%

Mote: Sharaholder ratio calculations deduct 426,622 company-owned shares.
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Question

9.4 Does the company publish a percentage breakdown of its defence sales by customer?

Score
1
Comments

There is some evidence that the company publishes a percentage breakdown of its defence sales by customer. The
company publishes a breakdown of its revenue from external customers by geographic region, which indicates that
Japan accounts for approximately 58% of its sales. However, the company receives a score of ‘1’ because its
publicly available evidence indicates that these figures relate to overall sales rather than defence-specific sales.

Evidence

[9] Mitsubishi Electric 2019 Annual Report (Document)

Accessed 22/07/2019
https://www.mitsubishielectric.com/en/investors/library/annual report/pdf/ar2019.pdf
[p.45]

| RESULTS BY GEOGRAPHIC SEGMENT

Revenue from external customers by the location of customers

U.S. dollars
Yen (millions) {thousands)
US. GAAP IFRS IFRS
Years ended March 31 2015 2016 2017 2018 2018 m
Japan ¥ 2512357 ¥ 2521194 ¥ 2405552 ¥ 2423626 ¥ 2438042 ¥ 2,556,644 § 23,032,829
North America 398,501 447,578 422,259 417423 419,121 429451
Asia (excluding Japan) 959,540 963,684 940,150 1075683 1089176 1,013,883
Europe 360,668 269,978 384,075 431316 431,316 453,748
Others 91975 91,919 86,630 83,150 65,869 66,195
Consolidated total ¥ 4323041 ¥ 4304353 ¥ 4238666 ¥ 4431108 ¥ 4444424 ¥ 4519921 $ 40,720,009
Japan

Revenue increased by 5% year on year to ¥2,556.6 billion primarily due to increases in the social infrastructure systems,

automotive equipment and air conditioner businesses.

North America
Despite a decrease in the automotive equipment business, revenue increased by 2% year on year to ¥429 4 billion primarily

due to increases in the social infrastructure systems, factory automation systems and air conditioner businesses.

Asia (excluding Japan)
Revenue decreased by 7% year on year to ¥1,013.8 billion primarily due to decreases in the factory automation systems,
electronic devices and air conditioner businesses.

In China, revenue decreased by 11% year on year to ¥486.4 billion primarily due to decreases in the social infrastructure

systems, electronic devices and air conditioner businesses.

Europe

Revenue increased by 5% year on year to ¥453.7 billion primarily due to increases in the social infrastructure systems,

automotive equipment and air conditioner businesses.

Others

Revenue in other regions, including Oceania, was flat year on year at ¥66.1 billion_
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10. State-Owned Enterprises (SOESs)

Question

10.1 Does the SOE publish a breakdown of its shareholder voting rights?

Score
N/A
Comments

N/A

Evidence
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Question

10.2 Arethe SOE's commercial and public policy objectives publicly available?

Score
N/A
Comments

N/A

Evidence
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Question

10.3 Is the SOE open and transparent about the composition of its board and its nomination and
appointment process?

Score
N/A
Comments

N/A

Evidence
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Question

10.4 Is the SOFE’s audit committee composed of a majority of independent directors?

Score
N/A
Comments

N/A

Evidence
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Question

10.5 Does the SOE have a system in place to assure itself that asset transactions follow a transparent
process to ensure they accord to market value?

Score

N/A

Comments

N/A

Evidence
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Type
No. (Wegfage Name el Link
Document ad Date
)
01 | Docume | Mitsubishi Electric 22/07/2 https://www.mitsubishielectric.com/en/sustainability/csr/governa
nt Group Anti-bribery 019 nce/compliance/risks/pdf/Anti-BriberyPolicy en.pdf
Policy
02 Docume | Mitsubishi Electric 22/07/2 | https://www.mitsubishielectric.com/sites/GW S/en/sustainability/r
nt 2018 CSR Report 019 eports/pdf/2018/CSR_report 2018.pdf
03 | Webpag | System to ensure https://www.mitsubishielectric.com/en/sustainability/csr/governa
e f[horough _ 22/07/2 nce/compliance/structure/index.html
implementation of
. 019
compliance at
global level
04 | Webpag | Directors & 22/07/2 | https://www.mitsubishielectric.com/en/about/organization/manag
e Executive Officers 019 ement/index.page
05 | Webpag | Basic Policy Risk 22/07/2 | https://www.mitsubishielectric.com/en/sustainability/csr/governa
e Management 019 nce/risk/policy/index.html
06 | Webpag | Risk Management 22/07/2 | https://www.mitsubishielectric.com/en/sustainability/csr/governa
e Framework 019 nce/risk/structure/index.html
07 | Webpag | Compliance Audits 22/07/2 | https://www.mitsubishielectric.com/en/sustainability/csr/governa
e 019 nce/compliance/audits/index.html
08 | Webpag | Initiatives against 22/07/2 https://www.mitsubishielectric.com/en/sustainability/csr/governa
e major compliance 019 nce/compliance/risks/index.html
risks
09 | Docume | Mitsubishi Electric 22/07/2 https://www.mitsubishielectric.com/en/investors/library/annual_r
nt 2019 Annual 019 eport/pdf/ar2019.pdf
Report
10 | Webpag | Establishment of https://www.mitsubishielectric.com/en/sustainability/csr/governa
e internal and nce/compliance/hotlines/index.html
. 22/07/2
external ethics and
; 019
legal compliance
hotlines
11 | Webpag | Thorough https://www.mitsubishielectric.com/en/sustainability/csr/governa
e dissemination/educ | 22/07/2 | nce/compliance/education/index.html
ation of our 019
compliance policy
12 | Webpag | Purchasing 22/07/2 | https://www.mitsubishielectric.com/en/about/procurement/proce
e Process 019 ss/index.page
13 | Webpag | CSR Procurement 22/07/2 | https://www.mitsubishielectric.com/en/about/procurement/policy/
e Policy 019 index.page
14 | Docume | CSR Procurement 22/07/2 | https://lwww.mitsubishielectric.com/en/about/procurement/green/
nt Guidelines 019 downloads/pdf/CSR_English.pdf
15 | Webpag | Management status | 09/08/2 | http://www.mitsubishielectric.co.jp/corporate/csr/management/m
e of CSR issues 019 anagement/materiality progress/index.html
16 | Webpag | Financial Times https://markets.ft.com/data/equities/tearsheet/summary?s=6503:
e Markets Data — 31/08/2 | TYO
Mitsubishi Electric 020
Corp
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