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The following pages contain the detailed scoring for this company based on publicly available information. 

 
The table below shows a summary of the company’s scores per section: 

 
 

Section Number of Questions* 
Score Based on 

Publicly Available 
Information 

1. Leadership and Organisational Culture 4 4/8 

2. Internal Controls 6 4/12 

3. Support to Employees  7 8/14 

4. Conflict of Interest  4 0/8 

5. Customer Engagement  7 1/14 

6. Supply Chain Management 5 3/10 

7. Agents, Intermediaries and Joint Ventures 10 1/20 

8. Offsets 4 0/8 

9. High Risk Markets 4 5/8 

10. State-Owned Enterprises 0 N/A 

TOTAL  26/102 

BAND  E 

 
*This column represents the number of questions on which the company was eligible to receive a score; i.e. where the 
company did not receive a score of N/A. 
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1. Leadership and Organisational Culture 
 

 
Question 

1.1. Does the company have a publicly stated anti-bribery and corruption commitment, which is authorised 
by its leadership? 

Score 

1 

Comments 

 
Based on public evidence, the company has a publicly stated anti-bribery corruption statement, which is endorsed 
by its leadership. 
 
However, this statement is weak, indirect and unspecific, and makes only a general commitment to comply with 
anti-bribery principles. 
 

Evidence  

 
[1] NEC 2018 Integrated Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/ir/pdf/annual/2018/ar2018-e_two.pdf 
[p.4] 

 
 

https://www.nec.com/en/global/ir/pdf/annual/2018/ar2018-e_two.pdf
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[2] Message from the President (Webpage) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/message/index.html

 

https://www.nec.com/en/global/csr/message/index.html
https://www.nec.com/en/global/csr/message/index.html
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Question 

1.2. Does the company have a comprehensive anti-bribery and corruption policy that explicitly applies to 
both of the following categories:  

a) All employees, including staff and leadership of subsidiaries and other controlled entities;  
b) All board members, including non-executive directors. 

Score 

1 

Comments 

 
Based on public evidence, the company publishes an explicit anti-bribery and corruption policy, which makes 
specific reference to the prohibition of bribery and payments to public officials. This policy clearly applies to all 
employees and board members, regardless of their seniority.  
 
However, the company does not refer to commercial bribery or facilitation payments.  
 

Evidence 

 
[3] Code of Conduct (Webpage) 
Accessed 26/03/2020 
https://sg.nec.com/en_SG/global/about/code.html 
I. General Provisions 

1. Purposes and Application of the Code of Conduct 

1. WE (*) recognize that the key to enhancing the corporate value of the NEC Group is fulfilling our corporate 
social responsibility in our day-to-day work. Therefore, WE will faithfully observe the provisions of this NEC 
Group Code of Conduct (this "Code"). 
(*)"WE" means the Officers (including directors, corporate auditors, and certain other personnel) and 
Employees (including temporary and part-time employees) of NEC Group companies. 

2. This Code shall be applied to the Officers and Employees of each company in the NEC Group subject to 
the approval of each company's board of directors. 

2. Basic Position 

1. WE will comply with all applicable laws, rules, regulations, and in-house regulations, including this Code, in 
every aspect of our corporate activities at all times. WE will strive to ensure that all corporate activities are 
in compliance with normal business practices and social ethics. 

[…] 

III. Relations with Customers, Business Partners, and Competitors 

[…] 

2. Free Competition and Fair Commercial Transactions 

1. WE will conduct fair commercial transactions with all business partners based on the principle of free 
competition and in compliance with anti-trust, competition, and fair trade laws and all other applicable laws, 
rules, and regulations. 

2. WE will not undertake any action that inhibits free and fair competition, including collusion and cartel 
formation, nor will WE participate in meetings or in exchanges of information that may limit free competition 
or engage in any activity that may be construed as doing so. 

3. WE will always keep relations with customers, business partners, and competitors open and fair. In 
addition, WE will carry out all commercial transactions with integrity by adhering to social ethics. 

3. Policies on Transactions with Suppliers of Materials and Services 

https://sg.nec.com/en_SG/global/about/code.html
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1. WE will carry out commercial transactions with suppliers of materials and services, including companies 
such as advertising agencies in a fair and equal manner while being compliant with applicable laws, rules, 
regulations, and contracts. 

2. WE will not abuse any superior position that we may have as a customer to cause inappropriate 
disadvantage to suppliers. 

3. WE will not seek personal gain by accepting any benefits or special convenience in procurement or other 
purchasing operations. 

4. Policies on Transactions with Distributors 

1. WE will carry out commercial transactions with distributors in a fair and equal manner while being compliant 
with applicable laws, rules, regulations, and contracts. 

2. WE will not take inappropriate or unlawful actions against distributors, including exclusionary measures, 
discriminatory treatment, and restrictions on their business operations. 

5. Policies on Entertainment and Gifts 

1. WE will conduct ourselves with sound business practices and social norms when WE provide or receive 
entertainment or exchange gifts with business partners or others. 

2. WE will not, under any circumstances, offer bribes to members of the national Diet, heads of regional public 
organizations, members of prefectural or municipal assemblies, or officials of government agencies or 
regional public organizations (including personnel of public corporations and other government-affiliated 
organizations who shall be deemed to be public officials under applicable laws, rules, and regulations). In 
addition, WE will not provide any benefits to gain unfair business advantage, entertain in a way that could 
be construed as offering benefits, or offer gifts or any other treatment that lacks justifiable grounds. 

3. WE will not conduct any acts involving foreign officers such as officials of foreign governments or regional 
public organizations that could be construed as bribery or the provision of benefits to gain an unfair 
business advantage under any circumstances under applicable laws, rules, and regulations. 

[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.59] 
 

 
 
 
 

https://www.nec.com/en/global/csr/pdf/2018_08_02.pdf
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Question 

1.3. Does the board or a dedicated board committee provide oversight of the company's anti-bribery and 
corruption programme? 

Score 

2 

Comments 

 
Based on public information, there is evidence that the board or a designated board committee oversees the 
company's anti-bribery and corruption programme. There is evidence to suggest that it engages in formal oversight 
functions, such as reviewing reports from management or the results of internal and external audits. 
 

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf  
[p.52] 

 
 
[p.58] 

 
 
[1] NEC 2018 Integrated Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/ir/pdf/annual/2018/ar2018-e_two.pdf 
[p.40] 
 
 
 

https://www.nec.com/en/global/csr/pdf/2018_report.pdf
https://www.nec.com/en/global/ir/pdf/annual/2018/ar2018-e_two.pdf
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[3] Code of Conduct (Webpage) 
Accessed 26/03/2020 
https://sg.nec.com/en_SG/global/about/code.html 
5. Establishment and Revision of This Code 

1. The establishment of this Code was decided on by the board of directors of NEC Corporation following 
deliberations by the Risk Control and Compliance Committee of NEC Corporation. 

2. Each company in the NEC Group may modify this Code based on a decision by its board of directors, 
provided that the modifications do not contradict this Code. 

3. Any revisions of this Code, if necessary, will be decided by using the same procedures as used to establish 
the Code. 

 
[5] Basic Policy on Internal Control Systems (Webpage) 
Accessed 29/07/2019 
https://www.nec.com/en/global/about/internalcontrol.html 
 
1.Systems for ensuring compliance with the laws and NEC's Articles of Incorporation in the performance of duties 
by directors and employees 

 (1) 
Directors and corporate officers shall, through NEC Group Management Policy that contains rules and concepts to 
be shared by NEC and its subsidiaries (the "NEC Group"), take the lead in practicing NEC Group Charter of 
Corporate Behavior and the NEC Group Code of Conduct that were adopted to establish business ethics standards 
for NEC Group and to ensure compliance by directors, corporate officers and employees of the NEC Group with 
laws and regulations, the Articles of Incorporation and internal rules, and promote their thorough understanding by 
way of repeatedly transmitting information about importance of complying with them. 

 (2) 
Compliance Division shall prompt an understanding and implementation of NEC Group Charter of Corporate 
Behavior and NEC Group Code of Conduct throughout the NEC Group, and the Corporate Auditing Bureau shall 
conduct internal audits on the NEC Group's compliance with laws and regulations, the Articles of Incorporation and 
internal rules and make reports on any deficiencies or non-compliance and proposals for improvements. 

 (3) 
A director shall report to audit & supervisory board members (KANSAYAKU) (the "Kansayaku") on any material 
violation of laws and regulations or any material facts relevant to the violation of laws and internal rules immediately 
upon his or her finding, and shall also report to the Board of Directors without delay. 

 (4) 
NEC shall endeavor to uncover any violation of laws and regulations within the NEC Group or any violation or 
suspected violation of NEC Group Charter of Corporate Behavior or NEC Group Code of Conduct at an early stage 
by prompting the use of "Compliance Hotline", a compliance hotline, reporting to the Corporate Auditing Bureau and 
an independent third party organization. 

 (5) 

https://sg.nec.com/en_SG/global/about/code.html
https://www.nec.com/en/global/about/internalcontrol.html
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Risk Control and Compliance Committee shall deliberate on investigating causes of, formulating preventative 
measures on, and disclosing the information of, irregularities within the NEC Group. Compliance Division shall 
promote preventative measures formulated by the Risk Control and Compliance Committee. 

 (6) 
NEC shall interdict any and all relationship with antisocial factions and groups which threaten the order and safety 
of the civil society, and respond to them in corporate-wide and uncompromising manner in close association with 
outside professionals such as the police. 
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Question 

1.4. Is responsibility for implementing and managing the company’s anti-bribery and corruption 
programme ultimately assigned to a senior executive, and does he or she have a direct reporting line 
to the board or board committee providing oversight of the company’s programme? 

Score 

0 

Comments 

 
Based on public information, there is no clear evidence that a managerial-level individual has been assigned 
ultimate responsibility for implementing and managing the company's anti-bribery and corruption programme.  
  

Evidence 

 
[3] Code of Conduct (Webpage) 
Accessed 26/03/2020 
https://sg.nec.com/en_SG/global/about/code.html 

3. Accountability for Adherence to this Code 

1. WE will act faithfully in compliance with this Code. 
2. The Officers and the Employees who are in a managerial position will provide guidance and supervision to 

ensure that all their subordinates observe the provisions of this Code. 
3. The divisions concerned in our company will undertake the activities necessary to ensure that the corporate 

activities are in compliance with this Code, including the formulation of in-house regulations and behavior 
manuals, promotion of thorough awareness of specific rules to observe, and provision of advice and 
guidance. 

4. WE recognize that a violation of this Code may result in disciplinary action under and in accordance with 
applicable laws, rules, regulations, and/or in-house regulations. 

 […] 

5. Establishment and Revision of This Code 

1. The establishment of this Code was decided on by the board of directors of NEC Corporation following 
deliberations by the Risk Control and Compliance Committee of NEC Corporation. 

2. Each company in the NEC Group may modify this Code based on a decision by its board of directors, 
provided that the modifications do not contradict this Code. 

3. Any revisions of this Code, if necessary, will be decided by using the same procedures as used to establish 
the Code. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://sg.nec.com/en_SG/global/about/code.html
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2. Internal Controls 
 
 

Question 

2.1. Is the design and implementation of the anti-bribery and corruption programme tailored to the 
company based on an assessment of the corruption and bribery risks it faces? 

Score 

2 

Comments 

 
Based on public information, there is some evidence that the company has a formal risk assessment that informs 
the design of its anti-bribery and corruption policy. There is evidence that the results of risk assessments are 
reviewed annually at board level and that the results of such reviews are used to develop tailored mitigation plans 
and to update specific parts of the company's anti-bribery and corruption programme. 
  

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf  
[p.52] 

 
[p.54] 

https://www.nec.com/en/global/csr/pdf/2018_report.pdf
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[p.59] 

 
 
[3] Code of Conduct (Webpage) 
Accessed 26/03/2020 
https://sg.nec.com/en_SG/global/about/code.html 
 
5. Establishment and Revision of This Code 

1. The establishment of this Code was decided on by the board of directors of NEC Corporation following 
deliberations by the Risk Control and Compliance Committee of NEC Corporation. 

2. Each company in the NEC Group may modify this Code based on a decision by its board of directors, 
provided that the modifications do not contradict this Code. 

3. Any revisions of this Code, if necessary, will be decided by using the same procedures as used to establish 
the Code. 

 

 

 

  

https://sg.nec.com/en_SG/global/about/code.html
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Question 

2.2. Is the company’s anti-bribery and corruption programme subject to regular internal or external audit, 
and are policies and procedures updated according to audit recommendations? 

Score 

0 

Comments 

 
There is no clear evidence that the company’s anti-bribery and corruption programme is subject to audit or review. 
 

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.52]  

 
[p.54] 

 
 
 
 

  

https://www.nec.com/en/global/csr/pdf/2018_08_02.pdf
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Question 

2.3. Does the company have a system for tracking, investigating and responding to bribery and corruption 
allegations or incidents, including those reported through whistleblowing channels? 

Score 

1 

Comments 

 
Based on public evidence, the company commits to investigating incidents and there is a specific procedure in 
place to deal with whistleblowing cases. 
 
However, there is no evidence that the procedure covers the whole investigation from receipt to outcome, or that 
investigations are handled by an independent team which reports to an independent board member. There is also 
no evidence of a commitment to providing whistleblowers with updates on the outcome of investigations or that 
each investigation is documented, with summary information reviewed by a central body. 
  

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.52] 

 
 

 

 

  

https://www.nec.com/en/global/csr/pdf/2018_08_02.pdf
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Question 

2.4. Does the company have appropriate arrangements in place to ensure the quality of investigations? 

Score 

0 

Comments 

 
There is no evidence that the company assures itself of the quality of its internal investigations. 
  

Evidence 

 
No evidence found.  
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Question 

2.5. Does the company's investigative procedure include a commitment to report material findings of 
bribery and corruption to the board and any criminal conduct to the relevant authorities? 

Score 

0 

Comments 

 
There is no evidence that the company has an investigative procedure which includes a commitment to report 
material findings to the board or relevant authorities. 
 

Evidence 

 
No evidence found.  
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Question 

2.6. Does the company publish high‐level results from incident investigations and disciplinary actions 
against its employees? 

Score 

1 

Comments 

 
The company publishes some high-level information on its ethics and compliance-related incidents and 
investigations involving company employees. The data covers the number of reports received and is updated on an 
annual basis.  
 
However, the information that the company publishes does not cover the number of investigations launched, and 
the number of disciplinary actions as a result of investigation findings. It is also unclear whether the information 
applies to employees at all levels, i.e. board members or other executives.   
 

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.54] 

 
[p.58] 

https://www.nec.com/en/global/csr/pdf/2018_08_02.pdf
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3. Support to Employees 
 
 

Question 

3.1. Does the company provide training on its anti-bribery and corruption programme to all employees 
across all divisions and geographies, and in all appropriate languages? 

Score 

2 

Comments 

 
Based on public information, there is evidence that the company provides training that outlines the principles of the 
anti-bribery and corruption policy, including the whistleblowing options available to employees. The company 
provides this training to all employees across all divisions and countries of operation, and in all appropriate 
languages. There is evidence that compliance trainings are undertaken annually by the employees.  
  

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.51] 

 
 
[p.53] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.nec.com/en/global/csr/pdf/2018_08_02.pdf
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[p.54] 
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[p.58] 
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Question 

3.2. Does the company provide tailored training on its anti-bribery and corruption programme for at least 
the following categories of employees:  

a) Employees in high risk positions,  
b) Middle management, 
c) Board members. 

Score 

1 

Comments 

 
Based on public information, the company states that employees in certain positions receive different or tailored 
anti-bribery and corruption training.  
 
However, these positions are unclear and the company does not make specific reference to all three categories of 
employee referred to in the question. 
  

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.53] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
[p.79] 
 
 
 
 

https://www.nec.com/en/global/csr/pdf/2018_08_02.pdf
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Question 

3.3. Does the company measure and review the effectiveness of its anti-bribery and corruption 
communications and training programme? 

Score 

1 

Comments 

 
Based on public information, there is some evidence that the company reviews its anti-bribery and corruption 
communications and personnel training programme on an annual basis.  
 
However, the measures are too simplistic and it is unclear that results are used to update specific parts of the 
company's anti-bribery and corruption communications and training programme. 
 

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.51] 

 
 
[p.54] 

 
 
[p.150] 

 
 

 
 
 
 

  

https://www.nec.com/en/global/csr/pdf/2018_08_02.pdf
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Question 

3.4. Does the company ensure that its employee incentive schemes are designed in such a way that they 
promote ethical behaviour and discourage corrupt practices? 

Score 

0 

Comments 

 
There is no evidence that the company’s incentive schemes incorporate ethical or anti-bribery and corruption 
principles. 
  

Evidence 

 
[6] Remuneration for Directors and Audit & Supervisory Board Members (Webpage) 
Accessed 29/07/2019 
https://www.nec.com/en/global/about/governance/evecutiveremuneration.html 
For the purpose of continuously improving corporate value and strengthening its competitiveness, NEC's basic 
policy on the remuneration for Directors and A&SBMs is to set a level and structure appropriate for a global 
company which enables NEC to secure excellent human resources and serves as an incentive to improve 
performance of the NEC Group.  In order to ensure objectiveness and properness of the remuneration for Directors 
and A&SBMs, the level of the remuneration is determined on the result of the third party's investigation regarding 
the remunerations of other companies whose business contents and scale are similar to those of 
NEC.  Remuneration for Directors and A&SBMs is determined by the resolution of the Board of Directors, based on 
the results of their deliberation from an objective viewpoint by the Nomination and Compensation Committee. 
 

 
 
 

  

https://www.nec.com/en/global/about/governance/evecutiveremuneration.html
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Question 

3.5. Does the company commit to and assure itself that it will support and protect employees who refuse 
to act unethically, even when it might result in a loss of business? 

Score 

0 

Comments 

 
There is no evidence that the company commits to support or protect employees who refuse to act unethically. 
  

Evidence 

 
No evidence found.  
 

 
 
 

  



 

27 
 

Question 

3.6. Does the company have a clear policy of non-retaliation against whistleblowers and employees who 
report bribery and corruption incidents? 

Score 

2 

Comments 

 
Based on public evidence, the company promotes a clear policy of non-retaliation against both whistleblowers and 
employees who report bribery and corruption incidents that explicitly applies to all employees across the 
organisation, including those employed by the group as third parties. The company assures itself of its employees’ 
confidence in this commitment by monitoring the usage data of the whistleblowing channels.  
 

Evidence 

 
[3] Code of Conduct (Webpage) 
Accessed 26/03/2020 
https://sg.nec.com/en_SG/global/about/code.html 
4. Compliance Hotline 

 

The Officers and Employees of the NEC Group companies who are aware of acts that are, or that may be, in 
violation of this Code are encouraged to contact the Compliance Hotline or a similar contact point in each company. 
The contact points of the Compliance Hotline are designated as a consulting company as well as NEC Corporation. 
Such Officers and Employees will not be subject to any form of detrimental treatment as a result of their contacting 
the Compliance Hotline. 
 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.53] 

 
[p.54] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://sg.nec.com/en_SG/global/about/code.html
https://www.nec.com/en/global/csr/pdf/2018_08_02.pdf
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Question 

3.7. Does the company provide multiple whistleblowing and advice channels for use by all (e.g. employees 
and external parties), and do they allow for confidential and, wherever possible, anonymous 
reporting? 

Score 

2 

Comments 

 
Based on public evidence, the company has multiple channels to report instances of suspected corrupt activity and 
seek advice on the company's anti-bribery and corruption programme. Channels are sufficiently varied to allow the 
employee to raise concerns across the management chain and to relevant external bodies. These channels allow 
for confidential reporting. They are available and accessible to all employees in all jurisdictions where the company 
operates, including those employed by the group as third parties. 
  

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.53] 

 
[p.54] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.nec.com/en/global/csr/pdf/2018_08_02.pdf
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[3] Code of Conduct (Webpage) 
Accessed 26/03/2020 
https://sg.nec.com/en_SG/global/about/code.html 
4. Compliance Hotline 

 

The Officers and Employees of the NEC Group companies who are aware of acts that are, or that may be, in 
violation of this Code are encouraged to contact the Compliance Hotline or a similar contact point in each company. 
The contact points of the Compliance Hotline are designated as a consulting company as well as NEC Corporation. 
Such Officers and Employees will not be subject to any form of detrimental treatment as a result of their contacting 
the Compliance Hotline. 
 

 
 

  

https://sg.nec.com/en_SG/global/about/code.html
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4. Conflict of Interest 
 
 

Question 

4.1. Does the company have a policy defining conflicts of interest – actual, potential and perceived – that 
applies to all employees and board members? 

Score 

0 

Comments 

 
There is no evidence to suggest that the company has a policy on conflicts of interest. 
 

Evidence 

 
[7] NEC Corporate Governance Report (Document) 
Accessed 29’07/2019 
https://www.nec.com/en/global/about/pdf/nec_governance.pdf 

[p.2] 【Principle 1.7 Related Party Transactions】  

In order to protect the interests of shareholders, the Company stipulates in the Rules of the Board of Directors that 
approval of the Board of Directors is required when a member of the Board of Directors engages in transactions 
that may have conflict of interests with the Company. The Board of Directors monitors such transactions in 
accordance with laws and regulations. (Article 11 (5) of the Guidelines) 
 

 
 
 

  

https://www.nec.com/en/global/about/pdf/nec_governance.pdf
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Question 

4.2. Are there procedures in place to identify, declare and manage conflicts of interest, which are overseen 
by a body or individual ultimately accountable for the appropriate management and handling of 
conflict of interest cases? 

Score 

0 

Comments 

 
There is no evidence that the company has a conflict of interest policy, nor a procedure to manage conflicts of 
interest or of their oversight. 
  

Evidence 

 
No evidence found.  
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Question 

4.3. Does the company have a policy and procedure regulating the appointment of directors, employees or 
consultants from the public sector? 

Score 

0 

Comments 

 
There is no evidence that the company has a conflict of interest policy, nor a policy regulating the employment of 
current or former public officials. 
  

Evidence 

 
No evidence found.  
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Question 

4.4. Does the company report details of the contracted services of serving politicians to the company? 

Score 

0 

Comments 

 
There is no evidence that the company has a conflict of interest policy, nor that the company reports details of the 
contracted services of serving politicians. 
  

Evidence 

 
No evidence found.  
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5. Customer Engagement 
 

5.1   Contributions, Donations and Sponsorships 
 

Question 

5.1.1. Does the company have a clearly defined policy and/or procedure covering political contributions? 

Score 

0 

Comments 

 
There is evidence that the company has a policy to follow all relevant local laws and regulations when making 
political contributions. Since there is no evidence that the company prohibits or places controls on political 
donations, the company receives a score of ‘0’.   
 

Evidence 

 
[3] Code of Conduct (Webpage) 
Accessed 26/03/2020 
https://sg.nec.com/en_SG/global/about/code.html 
3. Political Funds 
WE will adhere to applicable laws and regulations, such as laws to regulate money used for political activities and 
laws to regulate public elections, for all political funds and donations as well as expenditures related to elections 
and political activities. 
 

 
 
 

  

https://sg.nec.com/en_SG/global/about/code.html
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Question 

5.1.2. Does the company publish details of all political contributions made by the company and its 
subsidiaries, or a statement that it has made no such contribution? 

Score 

0 

Comments 

 
There is no evidence that the company discloses details of its political contributions. 
 

Evidence 

 
No evidence found.  
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Question 

5.1.3. Does the company have a clearly defined policy and/or procedure covering charitable donations and 
sponsorships, whether made directly or indirectly, and does it publish details of all such donations 
made by the company and its subsidiaries? 

Score 

0 

Comments 

 
There is no evidence that the company has a policy or procedure covering both charitable donations and 
sponsorships 
  

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.34] 

 
 
[p.58] 

 
 

 
 

  

https://www.nec.com/en/global/csr/pdf/2018_08_02.pdf
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5.2   Lobbying  
 

Question 

5.2.1  Does the company have a policy and/or procedure covering responsible lobbying? 

Score 

0 

Comments 

 
There is no evidence that the company has a policy or procedure on lobbying. 
 

Evidence 

 
No evidence found. 
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Question 

5.2.2  Does the company publish details of the aims and topics of its public policy development and 
lobbying activities it carries out? 

Score 

0 

Comments 

 
There is no evidence to suggest that the company publishes details of the aims and topics of the lobbying activities 
it carries out.  
 

Evidence 

 
No evidence found.  
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Question 

5.2.3  Does the company publish full details of its global lobbying expenditure? 

Score 

0 

Comments 

 
There is no evidence that the company provides any details about its global lobbying expenditure. 
  

Evidence 

 
No evidence found.  
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5.3   Gifts and Hospitality 
 

Question 

5.3.1  Does the company have a policy and/or procedure on gifts and hospitality to ensure they are bona 
fide to prevent undue influence or other corruption? 

Score 

1 

Comments 

 
Based on public information, there is evidence that the company has a policy on gifts and hospitality that addresses 
the risks associated with gifts and hospitality given to domestic and foreign public officials. 
 
However, the policy does not specify financial or proportional limits or different approval procedures for different 
types of promotional expenses and there is no evidence that all gifts and hospitality above a certain threshold are 
recorded in a dedicated register or central depository that is accessible to those responsible for oversight of the 
process. 
  

Evidence 

 
[3] Code of Conduct (Webpage) 
Accessed 26/03/2020 
https://sg.nec.com/en_SG/global/about/code.html 
5. Policies on Entertainment and Gifts 
 

1. 1. WE will conduct ourselves with sound business practices and social norms when WE provide or receive 

entertainment or exchange gifts with business partners or others. 

2. 2. WE will not, under any circumstances, offer bribes to members of the national Diet, heads of regional public 

organizations, members of prefectural or municipal assemblies, or officials of government agencies or regional 
public organizations (including personnel of public corporations and other government-affiliated organizations who 
shall be deemed to be public officials under applicable laws, rules, and regulations). In addition, WE will not provide 
any benefits to gain unfair business advantage, entertain in a way that could be construed as offering benefits, or 
offer gifts or any other treatment that lacks justifiable grounds. 

3. 3. WE will not conduct any acts involving foreign officers such as officials of foreign governments or regional public 

organizations that could be construed as bribery or the provision of benefits to gain an unfair business advantage 
under any circumstances under applicable laws, rules, and regulations. 

1.  
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.58] 

 
 
[p.59] 
 

https://sg.nec.com/en_SG/global/about/code.html
https://www.nec.com/en/global/csr/pdf/2018_report.pdf
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6. Supply Chain Management 
 
 

Question 

6.1. Does the company require the involvement of its procurement department in the establishment of new 
supplier relationships and in the oversight of its supplier base? 

Score 

0 

Comments 

 
There is no evidence that the company requires the involvement of its procurement department in the establishment 
and oversight of its supplier base. 
  

Evidence 

 
[8] NEC Procurement Policy (Webpage) 
Accessed 29/07/2019 
https://www.nec.com/en/global/purchasing/renshiki-a2.html 
Evaluating and selecting supply-chain partners transparently 
NEC shall evaluate and select its supply-chain partners after transparent, comprehensive and objective reviews. 
Criteria for evaluation and selection shall include but not be limited to, management reliability, price, quality, 
delivery, technological capability, corporate social responsibility, business continuity, social value offering and 
company sustainability. 
 

 
 
 

  

https://www.nec.com/en/global/purchasing/renshiki-a2.html
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Question 

6.2   Does the company conduct risk-based anti-bribery and corruption due diligence when engaging or re-
engaging with its suppliers? 

Score 

1 

Comments 

 
Based on public evidence, the company has formal procedures to conduct due diligence on its suppliers.  
  
However, there is no evidence that the due diligence process includes checks on, at least, ultimate beneficial 
ownership. There is also evidence that due diligence is only conducted before engaging suppliers and the 
frequency of the checks is unclear. There is no evidence to suggest that the company might be willing to review and 
terminate supplier relationships in circumstances where a red flag highlighted in the due diligence cannot be 
mitigated. 
  

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.59] 

 
 

 
 
 

  

https://www.nec.com/en/global/csr/pdf/2018_report.pdf
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Question 

6.3   Does the company require all of its suppliers to have adequate standards of anti-bribery and 
corruption policies and procedures in place? 

Score 

1 

Comments 

 
Based on public information, there is evidence that the company requires suppliers to have adequate anti-bribery 
and corruption policies and procedures in place. It is explicitly stated that all suppliers must have, at a minimum, 
policies that prohibit foreign and domestic bribery, prohibit facilitation payments, as well as policies and procedures 
to address gifts and hospitality, and whistleblowing. 
 
However, the company does not explicitly state that all suppliers must have conflict of interest policies, it is unclear 
how the company ensures this in practice and there is no evidence to suggest that the company takes active steps 
to ensure that its suppliers have adequate anti-bribery and corruption policies and procedures in place. It is also 
unclear whether this assurance is conducted when onboarding new suppliers and/or when there is a significant 
change in the business relationship. 
  

Evidence 

 
[8] NEC Procurement Policy (Webpage) 
Accessed 29/07/2019 
https://www.nec.com/en/global/purchasing/renshiki-a2.html 
Compliance Hotline 
NEC shall operate and make available a grievance mechanism including a complaint handling system 
("Compliance Hotline") to its supply-chain partners. NEC shall ensure that in case of concerns reporting in good 
faith, the complainant will never receive a disadvantageous treatment as a result of the consultation. 
 
Request to Supply-Chain Partners 
The objective of NEC's CSR activities is to contribute to the sustainable development of society, by integrating our 
business activities and our responsibilities. NEC deeply believes in the importance of cooperation and collaboration 
with its supply-chain partners. 
 
All supply-chain partners are required to adhere to the following principles, as well as encouraging and supervising 
upstream companies to promote the same activities. 

 General CSR Requirements 

 Promote positive CSR activities. 

 Establish effective whistle-blowing system. 

 Contribute to society and communities. 
 

[…] 
 
Fair Trading 

 Prohibit corruption and bribery. 

 Prohibit abuse of a superior position. 

 Prohibit the offering and receiving of inappropriate profit and advantage. 

 Prohibit impediment to free competition. 

 Provide accurate information of products and services (Responsible Marketing). 

 Respect intellectual property. 

 Use appropriate export procedures. 

 Disclose appropriate company information. 
 
[9] NEC Group Supply-Chain CSR Guidelines (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/purchasing/data/en2_sc_csr_guideline_4e.pdf 
[p.24] [VII-1] Prohibit corruption and bribery 
Suppliers are requested to maintain a sound and normal relationship with politics and government administration 
without committing bribery and/or making illegal political donations. 

https://www.nec.com/en/global/purchasing/renshiki-a2.html
https://www.nec.com/en/global/purchasing/data/en2_sc_csr_guideline_4e.pdf


 

46 
 

“Bribe-giving” means acts of offering money, entertainment, gifts, or other benefits/conveniences to public servants 
or equivalent persons (hereafter called public employees), in pursuit of some business advantage in return, such as 
approval and license, acquisition/maintenance of trading, or access to nondisclosure information. In addition, “bribe-
giving” includes entertainment or gift-giving that is beyond social discipline even if it does not solicit any business 
reward. “Illegal political donation” means acts of contributing political donation requesting some business advantage 
in return, such as approval and license, acquisition/maintenance of trading, or access to nondisclosure information. 
The political donation not following the proper legal procedures is included. 
 
[p.25] [VII-3] Prohibit the offering and receiving of inappropriate profit and advantage 
Suppliers are requested not to offer and/or to receive inappropriate benefits to/from stakeholders. 
Typical examples of “Inappropriate benefit offering/receipt” are as follows:  
- Bribery activity such as offering or receiving a gift, award, prize money, etc. beyond the bounds of the law to/from 
a customer  
- Providing or accepting money/valuables or entertainment beyond the social discipline  
- Act of supplying inappropriate benefit to an antisocial force (criminal organization, terror organization, etc.) that 
adversely affects public order or sound activities.  
- Insider trading by which stock of a company is traded based on the critical nondisclosure information about 
operations of a customer, etc. 
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Question 

6.4   Does the company ensure that its suppliers require all their sub-contractors to have anti-corruption 
programmes in place that at a minimum adhere to the standards established by the main contractor?  

Score 

1 

Comments 

 
Based on public information, there is some evidence that the company takes steps to ensure that the substance of 
its anti-bribery and corruption programme and standards are required of sub-contractors throughout the supply 
chain.  
 
However, this evidence is in the form of a simple statement and it is unclear how the company does this in practice. 
  

Evidence 

 
[9] NEC Group Supply-Chain CSR Guidelines (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/purchasing/data/en2_sc_csr_guideline_4e.pdf 
[p.2] 2. Aim of Supply-Chain CSR Guideline  
This guideline is aimed to promote the co-creation activities toward “Orchestrating the brighter world”, which is NEC 
brand statement, through the collaboration together with supply-chain partners. Firstly, supply-chain partners are 
requested to understand the NEC’s CSR policies and activities for the social value creation. In the next, supply-
chain partners are requested to recognize the concrete CSR items which NEC put importance in the view of 
business risk reduction and business opportunity creation. Finally, supply-chain partners are requested to take 
appropriate action for each items in themselves company-wide and moreover to cascade, monitor and manage the 
upstream tier suppliers and contractors. 
 

 
 
 

  

https://www.nec.com/en/global/purchasing/data/en2_sc_csr_guideline_4e.pdf
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Question 

6.5   Does the company publish high-level results from ethical incident investigations and disciplinary 
actions against suppliers? 

Score 

0 

Comments 

 
There is no evidence that the company publishes any data on ethical or anti-bribery and corruption investigations 
relating to its suppliers, or the associated disciplinary actions. 
 

Evidence 

 
No evidence found.  
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7. Agents, Intermediaries and Joint Ventures 
 

7.1 Agents and Intermediaries 
 

Question 

7.1.1  Does the company have a clear policy on the use of agents? 

Score 

0 

Comments 

 
There is no evidence that the company has a clear policy covering the use of agents. 
 

Evidence 

 
No evidence found.  
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Question 

7.1.2  Does the company conduct risk-based anti-bribery and corruption due diligence when engaging or 
re-engaging its agents and intermediaries?  

Score 

1 

Comments 

 
Based on public evidence, the company has formal procedures to conduct risk-based anti-bribery and corruption 
due diligence prior to engaging with its third parties.  
 
However, the company states only that it conducts due diligence on third parties, without specifying agents or high 
risk intermediaries, and it is not clear that agents and highest risk intermediaries are subject to enhanced due 
diligence. Additionally, due diligence is only conducted before engaging agents and is not repeated at least every 
two years or when there is a significant change in the business relationship. 
  

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.59] 

 
 

 
 

  

https://www.nec.com/en/global/csr/pdf/2018_report.pdf
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Question 

7.1.3  Does the company aim to establish the ultimate beneficial ownership of its agents and 
intermediaries? 

Score 

0 

Comments 

 
There is no evidence that the company aims to establish the beneficial ownership of its agents. 
  

Evidence 

 
No evidence found.  
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Question 

7.1.4  Does the company’s anti-bribery and corruption policy apply to all agents and intermediaries acting 
for or on behalf of the company, and does it require anti-bribery and corruption clauses in its 
contracts with these entities? 

Score 

0 

Comments 

 
There is no evidence that the company includes anti-bribery and corruption clauses in its contracts with agents and 
intermediaries. 
  

Evidence 

 
No evidence found.  
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Question 

7.1.5  Does the company ensure that its incentive schemes for agents are designed in such a way that they 
promote ethical behaviour and discourage corrupt practices? 

Score 

0 

Comments 

 
There is no evidence that the company mentions incentive structures as a risk factor in agent behaviour. 
  

Evidence 

 
No evidence found.  
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Question 

7.1.6  Does the company publish details of all agents currently contracted to act with and on behalf of the 
company? 

Score 

0 

Comments 

 
There is no evidence that the company publishes any details of the agents currently contracted to act for and/or on 
behalf of the company.  

 
Evidence 

 
No evidence found.  
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Question 

7.1.7  Does the company publish high-level results from incident investigations and sanctions applied 
against agents? 

Score 

0 

Comments 

 
There is no evidence that the company publishes any data on ethical or bribery and corruption related 
investigations, incidents or the associated disciplinary actions involving agents. 
  

Evidence 

 
No evidence found.  
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7.2 Joint Ventures 
 

Question 

7.2.1  Does the company conduct risk-based anti-bribery and corruption due diligence when entering into 
and operating as part of joint ventures? 

Score 

0 

Comments 

 
Based on public information, there is no clear evidence that the company undertakes due diligence when entering 
into a joint venture partnership. While there is evidence that the company conducts due diligence on third parties 
that it employs, it does not make reference to doing so for its joint venture partners.   
 

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf 
[p.59] 

 
 

 
 
 

  

https://www.nec.com/en/global/csr/pdf/2018_report.pdf
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Question 

7.2.2  Does the company commit to incorporating anti-bribery and corruption policies and procedures in all 
of its joint venture relationships, and does it require anti-bribery and corruption clauses in its 
contracts with joint venture partners? 

Score 

0 

Comments 

 
There is no evidence that the company commits to establishing or implementing anti-bribery and corruption policies 
or procedures in its joint ventures. 
  

Evidence 

 
No evidence found.  
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Question 

7.2.3  Does the company commit to take an active role in preventing bribery and corruption in all of its joint 
ventures? 

Score 

0 

Comments 

 
There is no evidence that the company commits to take an active role in preventing bribery and corruption in all of 
its joint ventures. 
  

Evidence 

 
No evidence found.  
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8. Offsets 
 
 

Question 

8.1   Does the company explicitly address the corruption risks associated with offset contracting, and is a 
dedicated body, department or team responsible for oversight of the company's offset activities?  

Score 

0 

Comments 

 
There is no evidence that the company addresses the corruption risks associated with offset contracting, and there 
is no evidence that a dedicated body, department or team is responsible for monitoring of the company's offset 
activities. 
  

Evidence 

 
No evidence found.  
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Question 

8.2   Does the company conduct risk-based anti-bribery and corruption due diligence on all aspects of its 
offset obligations, which includes an assessment of the legitimate business rationale for the 
investment?  

Score 

0 

Comments 

 
There is no evidence that the company has formal procedures in place to conduct risk-based anti-bribery and 
corruption due diligence on all aspects of its offset obligations. 
  

Evidence 

 
No evidence found.  
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Question 

8.3   Does the company publish details of all offset agents and brokers currently contracted to act with 
and/or on behalf of the company?  

Score 

0 

Comments 

 
There is no evidence that the company publishes any details of the offset agents, brokers or consultancy firms 
currently contracted to act with and on behalf of the company’s offset programme. 
  

Evidence 

 
No evidence found.  
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Question 

8.4   Does the company publish details about the beneficiaries of its indirect offset projects?  

Score 

0 

Comments 

 
There is no evidence that the company publishes any details of its offset obligations and contracts. 
  

Evidence 

 
No evidence found.  
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9. High Risk Markets 
 
 

Question 

9.1   Does the company have enhanced risk management procedures in place for the supply of goods or 
services to markets or customers in countries identified as at a high risk of corruption?  

Score 

2 

Comments 

 
There is evidence that the company acknowledges the corruption risks associated with operating in different 
markets, and that it has a risk assessment process in place to account for these specific risks, with clear risk 
management procedures in place. The results of risk assessments have a direct impact on business decisions and 
inform the development and implementation of additional controls. The company provides examples of such 
possible controls.  
 

Evidence 

 
[4] NEC 2018 Sustainability Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/csr/pdf/2018_report.pdf  
[p.52] 

 
[p.54] 

https://www.nec.com/en/global/csr/pdf/2018_report.pdf


 

64 
 

 
 
[p.59] 
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Question 

9.2   Does the company disclose details of all of its fully consolidated subsidiaries and non-fully 
consolidated holdings (associates, joint ventures and other related entities)?  

Score 

1 

Comments 

 
Based on public evidence, the company publishes a list of its consolidated subsidiaries on an annual basis. 
 
However, the list does not include all of the company’s holdings and it is not accompanied by a statement that it is 
complete at the time of publication to the best of the company’s knowledge. Additionally, the company does not 
provide the percentage of ownership or the countries of incorporation and operation for each entity.  
  

Evidence 

 
[1] NEC 2018 Integrated Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/ir/pdf/annual/2018/ar2018-e_two.pdf 
[p.23] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.nec.com/en/global/ir/pdf/annual/2018/ar2018-e_two.pdf
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[p.25] 
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Question 

9.3   Does the company disclose its beneficial ownership and control structure?  

Score 

2 

Comments 

 
The company is publicly listed on the Tokyo Stock Exchange and therefore automatically receives a score of ‘2’.  
  

Evidence 

 
[10] Financial Times Markets Data (Webpage)  
Accessed 14/09/2020 
https://markets.ft.com/data/equities/tearsheet/summary?s=6701:TYO   

 
 
[1] NEC 2018 Integrated Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/ir/pdf/annual/2018/ar2018-e_two.pdf 
[p.59] 

https://www.nec.com/en/global/ir/pdf/annual/2018/ar2018-e_two.pdf
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Question 

9.4   Does the company publish a percentage breakdown of its defence sales by customer?  

Score 

0 

Comments 

 
There is no evidence that the company publishes a breakdown of its defence sales by customer.  
  

Evidence 

 
[1] NEC 2018 Integrated Report (Document) 
Accessed 29/07/2019 
https://www.nec.com/en/global/ir/pdf/annual/2018/ar2018-e_two.pdf 
[p.23] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.nec.com/en/global/ir/pdf/annual/2018/ar2018-e_two.pdf
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10. State-Owned Enterprises (SOEs) 
 
 

Question 

10.1   Does the SOE publish a breakdown of its shareholder voting rights?  

Score 

N/A 

Comments 

 
N/A 
  

Evidence 
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Question 

10.2   Are the SOE's commercial and public policy objectives publicly available?  

Score 

N/A 

Comments 

 
N/A 
  

Evidence 
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Question 

10.3  Is the SOE open and transparent about the composition of its board and its nomination and 
appointment process?  

Score 

N/A 

Comments 

 
N/A 
  

Evidence 
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Question 

10.4  Is the SOE’s audit committee composed of a majority of independent directors?  

Score 

N/A 

Comments 

 
N/A 
  

Evidence 
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Question 

10.5  Does the SOE have a system in place to assure itself that asset transactions follow a transparent 
process to ensure they accord to market value? 

Score 

N/A 

Comments 

 
N/A 
  

Evidence 
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Report 
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9 
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